7 despans 1992 rona N 2300-1
POCCMNCKAA OEAEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTE/IEM

HacTosAwmiM 3aKoH pery/siMpyeT OTHOLIEHMA, BO3HMKAKOLWME MEXAY MOTPEOUTENAMM U U3rOTOBUTENSAMM,
UCMNOJIHUTENAMMU, MMMOPTEPAMM, NPOJaBLAaMM MpU MNpoAaxKe TOBApOB (BbIMOJIHEHUW PabOT, OKasaHMM YCAyr),
yCTaHaB/IMBAEeT NpaBa MNOTpeGUTENEN Ha NMpUOBGPETEHME TOBapoB (pPaboT, YCayr) HaasieXallero KadecrtBa M
6e30MacHbIX A/ KWM3HM, 3[0POBbS, MMYLLECTBA MOTPEOUTENEM M OKpPYXKalowWwen cpeapl, MnosyyeHue
MHdopMauun o0 ToBapax (pabortax, ycayrax) M 06 MX M3roToBUTENSAX (MCMOJIHMTENAX, NpoAaBuax),
npoceelleHre, rocyapCTBEHHYI M OOLECTBEHHYIO 3alUMTY MX MHTEpPEecoB, a TakXe onpejenser MexaHu3m
peanu3auum 3TUX npas.

(B pea. ®epnepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIe MOHATUA, UCMONIb3yeMble B HaCTOALLEM 3aKoHe:

noTpebuTeNnb - rpaxAaHWH, MMELWMM HamepeHWe 3aKasaTb WM MPUMOBPECTU IGO0 3aKa3biBAKLLMM,
npuobpeTaloLwmMi UM UCMONb3YIOLWMIM ToBapbl (paboTbl, YCIYr1) MCKIYMTENBHO ANA JIMYHBIX, CEMEMHBIX,
ZAOMALLHMX U MHBIX HY}KJ, HE CBS3aHHbIX C OCYLLECTBIEHUEM NPeANpPUHUMATENIbCKON AeATEIbHOCTY;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENIb - OpraHuM3auMsa HE3aBUCMMO OT €€ OpraHuW3aLMOHHO-NPaBOBOM (OPMbl, a TaKXKe
WMHAMBMAYa/IbHBIM NpeAnpUHUMATENb, NPOM3BOAALLME TOBaPbl A/ peanm3auum NoTpebUTensam;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONIHUTENIb - OpraHu3aums He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM (OPMbl, a TaKxke
WMHAMBMAYa/IbHBIM NpeAnpUHMMATE/Ib, BbIMOHSAIOWME PaboTbl MM OKasblBaloWME YC/IYrM NOTpeduTensiM Mo
BO3ME3AHOMY AOroBopY;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npojaBel, - OpraHusaumMs He3aBUCMMO OT €€  OpraHu3aUMOHHO-NPaBoBOM (OPMbI, a TaKxke
WMHAMBMAYa/IbHBIM NpeanpUHUMATENIb, peanusyioLme ToBapbl NOTPEGUTENSAM MO AOFOBOPY KYMJIU-NPoAaku;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63all ytpatmn cuny. - GeaepanbHbii 3aKoH 0T 21.12.2004 N 171-03;

HeJOCTaTOK ToBapa (paboTbl, yC/ayrM) - HeCOoOTBeTCTBME ToBapa (paboTbl, YCayrM) uMan obA3aTesibHbIM
TpeboBaHUAM, NpeayCMOTPEHHbIM 3aKOHOM JIMG0 B YCTAHOB/IEHHOM MM MOPAAKE, WU YC/IOBUAM AOrosopa (npu
MX OTCYTCTBUM WM HEMOJIHOTE YCJIOBMM OBbIYHO MpeabsABASEMbIM TPEGOBaAHMAM), MM LENSM, AN KOTOPbIX
ToBap (paboTa, yc/ayra) Takoro pofa obbl4HO UCMOJIb3YEeTCA, MAM LeNiAM, O KOTOpbIX Npojasel, (MCNOoJIHUTENb)
OblN NOCTaB/AEH B M3BECTHOCTb NOTPebGMTENEM NPU 3aKI0UYEHMM A0roBopa, MM 0bpasuy M (MKM) ONMCaHUI0 NpU
npoZake ToBapa no o6pasuy U (Mau) No ONUCaHMIo;

(B pea. ®egepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLeCTBEHHbIM HefOoCTaTOK ToBapa (paboTbl, YC/YrM) - HEYCTpaHWMbIM HeAOoCTaTOK MM HeAoCTaToK,
KOTOPbIM HE MOXET 6biTb YCTPAHEH 63 HecopasMEpHbIX PacXOZOB MM 3aTpaT BPEMEHM, WM BbiAB/AETCA
HeOoZHOKpaTHO, WX NPOABAAETCA BHOBb MOC/E ero YCTpaHeHUA, MK ApyrmMe NoAo0HbIe HeA0CTaTKM;

(B pea. ®epepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e30nmacHOCTb ToBapa (paboTbl, YCAyrm) - 6€30MacHOCTb ToBapa (paboTbl, YCAYrK) ANA KM3HU, 340POBbA,
MMYyLLECTBA MNOTPEGMTENS M OKpY)KatloleM cpefbl MpU 06bIYHbIX YC/IOBUAX €ro WMCMOJb30BaHMA, XPaHEHMS,
TPaHCMOPTUPOBKU U YTUAM3ALMM, @ TaKKe 6e30MacHOCTb Npouecca BbiNOJHEHUA paboTbl (OKa3aHWUA YCayrin);

YNO/HOMOYEHHAA M3roToBUTENEM (MPOAABLIOM) OpraHM3auMs WM  YNOJHOMOYEHHBIM M3rOTOBUTE/IEM
(NpoAaBLUOM)  WMHAMBMAYA/IbHBIM  NpeAnpUHUMATENb  (Janee - YNOJIHOMOYEHHasi  OpraHusaums  Mau
YNO/IHOMOYEHHbIM MHAMBUAYANbHbIM NpeAnpUHMMATE/Ib) - OpraHM3auMs, OCYLIECTBASIOWASA OnpeAeneHHYo
AEeATEeNbHOCTb, WAW OpraHM3auuMs, co3gaHHas Ha TeppuTopum Poccuickon Pepepaumu  U3rotoBUTeNnem
(NMpoAaBUOM), B TOM YMCNE MHOCTPAHHbIM WM3roTOBUTENIEM (MHOCTPAHHbIM MPOAABLOM), BbINOJHAKLWME
onpegeneHHble YHKUMM HA OCHOBaHWMWM AOroBopa C M3rotoBuTesnem (NPoAaBLOM) M YNOJHOMOYEHHbIE MM Ha
NMPUHATUE U Y[OBNETBOPEHUE TPEGOBaHMM MOTPEGUTENEN B OTHOLIEHWMM TOBapa HEHAA/IEXALLEro KayecTsa,
IM60 MHAMBKMAYANbHBIM NpeAnpUHUMATENb, 3aperucTPUpPOBaHHbIM Ha TeppuTopum Poccuiickon ®eaepauum,
BbIMO/IHAKLWMI onpeaeneHHble dYHKLMM Ha OCHOBAHMM OFrOBOpa C M3roToBuTeNieM (MPOAABLOM), B TOM YMcie
C MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), M YMOJHOMOYEHHbIM MM Ha NpPUHATME M
yZl0B/IeTBOpEHME TPEOOBAHUIM NOTPEGUTENEM B OTHOLLIEHUM TOBapa HEHAA/IeXKaLLEro KayecTBa;

(a63au BBeaeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

UMMNOPTEP - OpraHuM3auMs HEe3aBUCUMMO OT OpPraHM3aLMOHHO-NPaBOBOM (OPMbI MU MHAMBUAYASIbHbIM
npeanpuHUMaTe b, OCYLLECTBASIOLME MMMOPT TOBapa A/A €ro Mnocieaywllen peanunsaumMu Ha TeppuTopum
Poccurickor deaepaumm.

(a63ay BBeaeH GeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)
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Mnaea |. OBLLUME NOJIOXKEHUA
Cratbsa 1. MpaBoBOE peryiMpoBaHMe OTHOLEHMM B 06/1aCTH 3aliMTbl NpaB NoTpeéutenei

1. OTHOWEeHWA B 06/1aCTM 3aWMTbl NpaB noTpeéutenen peryaupytotca [pakAaHCKMM  KOAEKCOM
Poccuickon deaepaumu, HacTOAWMM 3aKOHOM, ApPYrMMM deaepanbHbIMM 3aKOHaMM (A4anee - 3aKOHbl) M
NPUHMMAEMbIMM B COOTBETCTBMM C HMMMU MHbIMU HOPMATMBHbIMKM NMPaBOBbIMM akTaMK Poccuickon Geaepauum.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MpaeutenbctBo Poccumckon depepaumm He BripaBe Mopyvatb  (eaepanbHbiIM  OpraHam
MCMONIHUTE/IbHOM BIACTU NMPUHMMATb aKTbl, COAEPKALLME HOPMbI O 3aluMTe NpaB noTpeébuTenen.

MpaBuTenbcTBo Poccuiickon deaepaumm Bnpase mM3gaBaTb ANA NoTpebuTens M npogasua (M3roToBUTENS,
UCMONIHUTENSA, YNOIHOMOYEHHOW OpraHM3auMu MAM YNOJIHOMOYEHHOIO0 WHAMBMAYa/bHOrO NpeanpuHMMaTens,
MMnNopTepa) npaBuna, 06A3aTesibHble MPU 3aKAOYEHUM M MCMOJHEHMM MY6JIMYHBIX AOFrOBOPOB (4OrOBOPOB
PO3HMYHOM KYNIN-NPOAAXKM, SHEProCHAGKEHMSA, 4OrOBOPOB O BbINOJIHEHMM PAboT M 06 OKa3aHUM YCAyr).

(a63au BBeaeH PegepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)
A63ay yTpatmn cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-33.

Cratba 2. MexayHapoaHble foroBopbl Poccuiickon Oegepaumm

Ecam mexayHapoaHbiM foroBopom Poccuiickon defepaumnm yCTaHOB/IEHbI MHbIE NMpaBuia O 3alMTe npas
notpebutenei, 4Yem Te, KOTOpble NPeAyCMOTPEHbl HACTOAWMM  3aKOHOM, MPUMEHSAITCA MpaBuia
MeKAyHapOAHOro A0roBopa.

Cratba 3. MpaBo noTpebutenen Ha NpocBeLleHre B 061aCTH 3alMTbl NpaB NoTpebuTenen

MpaBo noTpe6buTenelM Ha NpoCBeleHe B 06/1aCTM 3alMTbl MpaB MNOTpeduTeNnen obecnevymBaeTcs
MOCPeACTBOM BKJ/IOYEHMSA COOTBETCTBYIOLMX Tpe6oBaHWM B desepasibHble rocyjapCTBEHHblE 06pa3oBaTe/ibHble
CTaHAapTbl M ob6pa3oBaTesibHble MPOrpammbl, a TaKXe MNOCpPeACTBOM OpraHu3auMu CUcTeMbl MHGOpMaLun
notpeéutenen o6 ux npaBax U 0 HEO6XOANMbIX AEMCTBMAX MO 3aLMTE STUX MPaB.

(B pea. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KayecTtBo ToBapa (paboTbl, yCayru)

1. MNpoaasel, (MCNONHUTENb) 06A3aH NepefaTb NOTPeOGUTENO TOBap (BbIMOJHMTL paboTy, OKasaTb YC/yry),
KayeCcTBO KOTOpPOro COOTBETCTBYET A0roBopy.

2. MNpu OTCYTCTBUM B OrOBOpE YCJIOBUM O KayecTBe ToBapa (paboTbl, YCAyru) npoaasel, (MCNOSHUTESb)
06s3aH nepejatb MOTpeGUTE/NIl0 ToBap (BbINOJHUTL paboTy, OKas3aTb YC/Yry), COOTBETCTBYIOLMM O6bIYHO
npeAbaABASEMbIM TPEBOBAHUAM WM NPUIOAHBIM ANA LeneM, AN KoTopbix ToBap (pa6oTa, ycayra) Takoro poza
06bIYHO MCMONb3YETCA.

(B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

3. Eciv npogaBsey (McnosHMTENb) MpU 3aK/KOYEHMM JAoroeBopa 6bln nocTaBieH MoTpebuTenem B
M3BECTHOCTb O KOHKPETHbIX LEenax NnpuobpeTeHma ToBapa (BbIMOJHEHUA paboTbl, OKa3aHWA YCNyru), npojasew,
(ucnonHutenb) obsa3aH nepegatb NOTpe6UTENO ToBap (BbINOMHWTL PaboTy, OKasaTb YC/Yry), NPUrofHbIM ANns
UCMO/Ib30BaHWUA B COOTBETCTBUM C STUMM LIENAMM.

4. Npu npogaxe ToBapa no obpasuy M (M1M) oNMcaHWIo NpoJaBseL, 065A3aH nepefaTtb NOTpebuTeNto ToBap,
KOTOPbIM COOTBETCTBYET 06pasLy U (M/IM) OMMUCAHMIO.

5. EC/M 3aKOHaMK MM B YCTAHOBJIEHHOM UMM MOPAAKE NpefyCMOTPeHbl 06A3aTesibHble TPeboBaHUA K
ToBapy (pabote, ycnyre), npoaasel, (MCNONHUTENb) 06A3aH NepeaTb NOTPe6UTENo ToBap (BbIMOJHWUTL paboTy,
OKasaTb YC/yry), COOTBETCTBYHOLMM STUM TPEGOBaAHUSM.

(n. 5 B peq. ®egepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 5. MNpaBa M 0643aHHOCTM M3rOTOBMTENA (MCMONHWUTENS, NPOAaBLa) B 06/1aCTM YCTAHOB/IEHWUSA CPOKA
C/YK6bl, CPOKA roAHOCTM TOBapa (paboTbl), a TaKKe rapaHTUMMHOro CPoKa Ha ToBap (paboTy)

1. Ha ToBap (pa6oTy), mnpeAHasHAYeHHbIM AN AJMTENIbHOrO  MCMOJ/Ib30BAHUS,  WM3rOTOBUTESb
(McnonHMTENb) BMpaBe YCTaHaB/MBaTb CPOK CAYXOGbl - MNepuos, B TeYeHUMEe KOTOPOro W3roToBMTESb
(McnonHUTENb) 06A3yeTCcA obecrneyvmBaTb MNOTPEOUTENI0 BO3MOXHOCTb MCMOJ/Ib30BaHMA ToBapa (paboTbl) Mo
Ha3HaYeHUI0 U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeAOCTaTKM Ha OCHOBaHWM MyHKTa 6 ctatbn 19 u
NyHKTa 6 CTaTby 29 HacToALWEro 3akoHa.

(B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. M3roTtoBuTENb (MCNOJIHUTENb) 06M3aH YCTaHaB/MBaTb CPOK CJYXKObl ToBapa (paboTbl) AJIMTENIbHOro
No/Ib30BaHWUA, B TOM YMCNE KOMMNEKTYIOWMX U3JENUM (AeTasel, y3/10B, arperaToB), KOTOpbIe MO UCTEYEHMU
onpeaenieHHOro nep1oja MoryT NpeAcTaBiATb ONAaCHOCTb A1 KM3HW, 340pOBbA NOTPEOUTENSA, NPUUMUHATDL Bpes
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€ro MMyLLECTBY M/IM OKpY>KaKLLEeN cpeje.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cny6bl TOBapa (paboTbl) MOXKET MCUMCAATLCA €AUHMLAMM BPEMEHU, a TaKKe MHbIMM eaUHULAMM
U3MepeHUa (KMNOMEeTpamM, MeTpamu M MPOYMMM eAUHMLAMWU U3MepeHMA ucxoda M3 (YHKLMOHAbHOIO
Ha3HayeHMA ToBapa (pe3y/abTarta paboThbl)).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlA0C: NprMeYaHue.

O nopagke yCTaHOBNEHMA CPOKOB rOAHOCTM Ha TOBapbl, NEpPEYUCEHHbIE B MYHKTE YeTBEPTOM CTaTbM 5
JaHHOro JOKYMeHTa, B CBA3M C TpeboBaHUAMM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHMYeCKom
peryiMpoBaHmm” cM. NMcbmo Pocnotpe6Haasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NMTaHus, napdoMepHO-KOCMETUYECKME TOBapbl, MEAUKAMEHTbI, TOBapbl GbITOBOM XMMUM
U MHble NOAOOHblIE ToBapbl (PaboTbl) U3rOTOBWUTE/Ib (MCMOJIHMTE/b) 00M3aH yCTaHaB/IMBaTb CPOK FOAHOCTMU -
nepuos, MO MCTEYEHMM KOTOpPOro TOBap (paboTa) CUYMTaeTCA HENpUrogHbIM AN MCMOAb30BaHMA MO
Ha3Ha4YeHMIo.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogarka ToBapa (BbINOJIHEHME pabOTbl) MO MCTEYEHMM YCTAHOB/IEHHOINO CPOKa FOAHOCTM, a TaKxe
TOBapa (BbIMO/IHEHME PaboTbl), HA KOTOPbIM AO/IKEH ObITb YCTAHOBAEH CPOK FOAHOCTM, HO OH HE YCTAHOBJIEH,
3anpeLaeTcs.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. U3rotoBuTENb (MCNONHMTENb) BpaBe YCTaHaB/MBaTb Ha ToBap (PaboTy) rapaHTMMHbIM CPOK - NepuUoa,
B TeYeHWe KOTOpOro B CJiydae obGHapyxeHusa B ToBape (paboTe) HejocCTaTKa M3roToBUTesb (MCMOSHUTENDb),
npoAaBel, YMNONHOMOYEHHAA OpraHM3auMs WM YNOJIHOMOYEHHbIM WMHAMBMAYasIbHBIM NpeAnpUHUMATENb,
UMMopTep 06A3aHbl YL0BNETBOPUTb TPeGOBaHUA NOTPe6GUTENA, YCTAHOBAEHHbIE CTaTbsMM 18 U 29 HacTosALero
3aKoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTenb BrpaBe MPUHATb 00A3aTE/bCTBO B OTHOLEHMM HEAOCTATKOB TOBapa, OOHAPYXKEHHbIX Mo
MCTEYEHMM YCTAHOB/IEHHOMO MM FapaHTUMHOIO CPOKa (JOMNOJIHUTENIbHOE 06A3aTE/IbCTBO).

(ab3ay, BBegeH GepepasbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

CoZep:kaHue AOMNOJIHUTENIbHOIO 0653aTeNbCTBA M3rOTOBUTENA, CPOK AEMCTBMA TaKoro obsAsaTesibcTBa M
NopAZOK OCYyLLECTB/IEHUA NOTpebUTeNeM MpaB MO TaKOMY 06A3aTe/IbCTBY ONpeaensAlTCa U3roTOBUTENEM.

(a63au BBeaeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

7. Mpoaasew, BrpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHbIM CPOK, €C/IU OH HE YCTAHOBJ/IEH M3rOTOBUTENIEM.

MpopaBsel, BrpaBe MpUHATL 00A3aTe€NbCTBO B OTHOWEHMM HEAOCTATKOB TOBapa, OOHapYyXEHHbIX Mo
NCTEYEHMU rapaHTUMHOIO CPOKA, YCTAHOB/IEHHOIO M3roTOBUTENEM (JOMOJIHUTENIbHOE 0683aTeNbCTBO).

Cofep:kaHue JOMoSHUTENbHOMO 06sA3aTe/IbcTBa MpoJaBLa, CPOK JEMCTBMA TaKoro o6s3aTenbCTBa M
NopsAZOK OCYLLEeCTBAEHMA MNOTpebuTenem npaB Mo TaKOMy 06A3aTesIbCTBY OMPeAensAlTCA AOroBOPOM MeXAy
noTpeéuTenem 1 NpoaBLOM.

(n. 7 B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-03)

8. U3roToBUTENb (NpOAaBeL,) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKW ToBapa, OOHapyXeHHble B TevyeHue
CpoKa AEeNCTBMA AOMNOJIHUTENBHOrO 06sA3aTe/IbCTBa, B COOTBETCTBMM C ab3alemM BTOPbIM MyHKTa 6 cTaTtbu 18
HaCTOALEro 3aKoHa, a NoC/1e OKOHYaHMA CPOKa AEMCTBUA AOMNOJIHUTENbHOMO 06A3aTeNbCTBA - B COOTBETCTBMM C
NyHKTOM 5 cTatbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. 0643aHHOCTb U3rOTOBUTE/NS 06ECTNEYNTb BOSMOXKHOCTb PEMOHTA M TEXHUYECKOTO 06C/YKMBaHMS
TOBapa

MU3roToBuUTEIb 0653aH 06€CNEYNTb BO3MOXKHOCTb MCMOJIb30BAHUA TOBApa B TEYEHWME €ro CpoKa C/yK6bl.
ANa 3TOM LeNu U3roToBUTE/Ib 06ECMEYMBAET PEMOHT U TEXHUYECKOE 06C/TYKMBaHME TOBapa, a TaKKe BbIMyCK M
MOCTaBKY B TOProBble U PEMOHTHbIE OpraHM3aLuM B HEOOXOAMMbBIX AJ18 PEMOHTA M TEXHUYECKOTr0 06C/YKMBAHMSA
o6bemMe M acCOpTMMEHTE 3amnacHblX YacTeM B TeYEeHMe CPOKa NPOM3BOACTBA TOBapa M MOC/IE CHATMA ero C
MPOM3BOACTBA B TEYEHME CPOKA Cy6bl TOBapa, a NpU OTCYTCTBUM TAaKOrO CPOKa B TEYEHME AECATU JIeT CO AHA
nepejayu ToBapa noTpeduTenio.

Cratbs 7. MpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, YCAYr)
1. MNMoTpebuTenb MMeeT MpaBo Ha TO, 4YTOObI TOBap (paboTa, ycsyra) Mpu OOGbIYHbIX YC/OBMAX €ro

MCMO/NIb30BaHMA, XPaHEHWs, TPAHCMOPTMPOBKM M  YTUAM3AUMM Obll  6e30MaceH AR  KM3HM, 3[0pOBbsA
noTpebuTens, OKpy:alolel cpeabl, a TaKXKe He MNPUYMHAN Bpej MMyLLECTBY noTpebuTens. Tpe6oBaHus,
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KOTOpble A0JIKHbI 06ecneymBaTb 6€30MacHOCTb ToBapa (PaboTbl, YCAYrM) ANS KM3HM M 340P0OBbA NOTPEOUTENS,
OKpY’KalLIEM cpefibl, a TaKXe NpeAoTBpalleHWMe MNPUUYMHEHUS Bpeda MMYLLECTBY MOTPeGuUTeNs, ABASAIOTCA
0653aTeNbHbIMM M YCTAHAB/IMBAIOTCA 3aKOHOM MM B YCTAHOBAEHHOM MM MOpPSAAKeE.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. M3rotoBuTeNb (MCMOMHMTENb) 06A3aH obecneymBaTb 6e€30MacHOCTb ToBapa (paboTbl) B Te4yeHue
YCTaHOBNEHHOI O CPOKa CJyKObl M/IM CPOKa ro4HOCTM ToBapa (paboThl).

Ecam B cooTBeTCTBMM C MyHKTOM 1 cTaTbM 5 HacToslero 3akKoHa M3roToBWUTE/Ib (MCMOSIHMUTENL) He
YCTaHOBMWAN Ha ToBap (paboTy) CPOK CNyX6bl, OH 06A3aH 06ecneyYnTb 6€30MacHOCTb ToBapa (paboTbl) B TEYEHUE
AeCATU NeT CO AHA nepefaym ToBapa (paboTbl) MOTpedGUTENto.

Bpea, NPUYMHEHHbIM KM3HM, 340POBbI0 WMAM MMYLLECTBY MOTPEOUTENA BCNEACTBME HeobecrnevyeHus
6e30nacHOCTM ToBapa (paboTbl), NOA/IEKMUT BOSMELLEHMIO B COOTBETCTBMM CO CTaTbeM 14 HacTOALWEro 3aKoHa.

3. Echm ana 6e3onacHOCTM MCMNOJIb30BaHWS ToBapa (paboTbl, YCAYr1), €ero XpaHeHWs, TPaHCMOPTUPOBKU U
YyTMIM3aUMM HEOBX0AMMO Cob60AaTh CnelualibHble NpaBuaa (4anee - npaBuaa), U3roToBMUTENb (MCMOJIHUTED)
0653aH yKasaTb 3TW NpaBuJia B CONPOBOAMTE/IbHOM [JOKYMEHTAUMM Ha ToBap (paboTy, YC/ayry), Ha 3TUKETKe,
MapKMPOBKOM MM MHbIM CMOCO60OM, a NpozaBsel, (MCNOJIHUTENb) 065i3aH JOBECTM 3TU MpaBu/ia A0 CBeAEHMS
notpeéurens.

KoHcynbTaHTlA0C: NprMeYaHue.
Mo Bonpocy, KacawleMyca NpMMEHeEHUA ab3aua 2 nyHKTa 4, cM. nncbMo IocctaHgapTta PO ot 22.09.2000
N NK-110-19/3022.

4, Ecnv Ha TOoBapbl (paboTbl, YC/AYrM) 3aKOHOM MM B YCTAHOBJIEHHOM MM MOPAAKE YCTaHOB/EHDI
ob6sA3aTenbHble TpeboBaHMA, obGecrneyuBarliMe MX 6e30MacHOCTb A/ KM3HM, 340pP0OBbSA MNOTpebuTens,
OKpY:KaloLen cpeapbl M NpeAoTBpalleHne MPUYMHEHMA Bpeaa MMYLLECTBY NOTpe6UTeNs, COOTBETCTBME TOBapOB
(paboT, ycnyr) yKasaHHbIM TpebOBaHMAM MNOANIEXMT 06S3aTe/IbHOMY MOATBEPXKAEHUIO B  MOPAAKE,
npeaycMOTPEHHOM 3aKOHOM M MHbIMM MPABOBbIMW aKTaMM.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npojaxa ToBapa (BbIMOJIHEHME paboTbl, OKasaHWe YCJyru), B TOM YMC/i€ MMMOPTHOro
ToBapa (paboTbl, ycayru), 6e3 wuHdOpMaummM 06 oba3aTe/lbHOM MNOATBEPKAEHUM €ro COOTBETCTBMA
Tpe60oBaHMAM, YKa3aHHbIM B MYHKTE 1 HACTOALLEN CTaTbM.

(n. 4 B pen. ®epepansHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan yctaHoBneHO, 4TO MpuU COGMOAEHWMM NOTpeOGUTENEM YCTAHOB/IEHHbIX MPaBU MCMOJ/b30BaHMA,
XpaHEeHUA WM TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MM MOMKET MPUYMHUTD BpEeJ KM3HM,
3/10POBbI0 M MMYLLECTBY NOTPEGUTENSA, OKPY}KAOLWEN Cpese, U3roToBMTE b (MCNOSHUTENb, NPOAABEL) 0653aH
He3aMea/IMTEeNbHO MNPUOCTAaHOBWUTb €ro MPOM3BOACTBO (peasiM3aumio) A0 YCTPaHEHWMA MNpUYMH Bpeja, a B
HE06X0AMMbIX C/Ty4asX NPUHATL MEPbI MO U3BATUIO €ro M3 060pOTa M OT3bIBY OT NOTPe6UTENs (NoTpebutenen).

Ecnm npuunHbl Bpeaa ycTpaHMTb HEBO3MOXKHO, M3rOTOBUTE/Ib (MCMOJIHUTENb) 06583aH CHATb TAKOW TOBap
(paboty, ycayry) ¢ npousBoAcTBa. [pU HEBLINOSHEHWM M3FOTOBUTENEM (MCMOSHUTENEM) 3TOM 06S3aHHOCTM
YNOJIHOMOYEHHbIM (pefepasibHbIM OpraH UCMOJIHUTENIbHOM BAACTU MPUHUMMAET MEPbl MO OT3biBY TaKOro ToBapa
(paboTbl, ycnyru) C BHYTPEHHEro PpblHKA M (MAM) OT TMOTPEGUTENs WM NOTpebutener B MNOPAAKE,
YCTaHOB/JIEHHOM 3aKoHoZaTeNbcTBOM Poccuiickom deaepaumm.

(B pea. ®epepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKM, MPUUMHEHHbIE MNOTPEOUTEND B CBA3M C OT3bIBOM TOBapa (paboTbl, YCayru), noanexar
BO3MELLEHMIO U3rOTOBUTENEM (MCNOJIHUTENEM) B NMOHOM 06bEME.

6. YTpatun cuny. - PeaepanbHbii 3aKoH oT 21.12.2004 N 171-03.

Cratba 8. lNpaBo noTpedbutensa Ha MHPOPMaLMIO 06 M3roToBUTENE (MCNOJIHUTENE, NPOAABLE) M O ToBapax
(pabotax, ycayrax)

1. MoTpe6uTtenb BnpaBe NoTpe6oBaTb MPeAoCTaB/leHUS HEO6XOAMMOM U OCTOBEpPHOM WMHMOpMaUmM 06
M3rotoBuTENE (MCMOJIHUTENE, NPOAABUE), PEXMME ero paboTbl M peanusyemMbix MM ToBapax (pa6oTtax,
ycayrax).

2. YKa3aHHas B MyHKTe 1 HacTosWweMN cTaTbM MHGPOPMaLUMS B HArsaLHOM M AOCTYNHOW opme A0BOAUTCSA
[0 CBEAEHUA MOTPeBMTENEM MPU 3aK/IIOYEHMM JOrOBOPOB KYMJ/IM-NPOAAXKM M AOrOBOPOB O BbIMOJIHEHUM paGoT
(OKasaHuM ycnyr) cnocobaMu, NPUHATBIMM B OTAE/bHbIX Cepax 06C/yKMBaHWUA NOTpe6GUTENENM, HAa PYCCKOM
A3blke, a [OMOJIHUTE/NIbHO, MO YCMOTPEHUIO M3rOTOBUTENA (MCMONHMTENA, NpoAaBLa), Ha rocyAapCTBEHHbIX
A3blKax cy6beKkToB Poccuickon Pegepaumm 1 poaHbIx A3blKax HapoAoB Poccuiickon Geaepaumm.

Cratbs 9. MHdDOpMauua 06 M3rotoButesnie (MCNoaHUTENE, NPOAABLE)

1. M3roToBUTENb (MCMOMHUTENb, NpoAaBel) 06s3aH A0BECTU [0 CBeAeHus notpebutens dhupmeHHoe


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37819829D6E996C4D24B0AE129NEa0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2ADBED9A99D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60D0CN9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6EF9D99D84353ED2BE79264DACDEE9294A8D6090DN9aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D08N9aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0aBK

HaMMeHoBaHWEe (HaMMEHOBAHME) CBOEM OpraHM3aLmM, MECTO ee HaXOXAEeHWA (aapec) U pexum ee paboTbl.
MpoaaBsel (MCNOMHUTENb) pa3MELLAET YKa3aHHY0 MH(MDOPMaLMIO Ha BbIBECKE.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoBuTENb (MCMONHMUTENb, NPOAABEL) - MHAMBUAYAJIbHBIM NpeanpUHMMaTENb - JOXKEH NPefOCTaBUTb
noTpeébutento MHGopMaLmio 0 rocyaapCTBEHHOM perncTpaumMmM U HaMMEHOBaHWM 3aperMcTpMpOBaBLUENO €ro
opraHa.

2. Echm BUA AeATeNnbHOCTU, OCYLIECTB/IAEMbIM U3roTOBUTENIEM (MCMONHUTENIEM, NPOAABLOM), NOAJIEXKMUT
JIMLUEH3MPOBAHUIO U (MIM) UCMONHUTEND UMEET rOCYAAapCTBEHHYIO aKKpeAMTauMio, A0 CBEAEHUA NoTpebutens
[0JI)KHA ObITb AoBeAeHa MHpopmauua 0 BUAE AEATE/IbHOCTU U3roTOBUTENA (MCNOSHUTENA, NPOoAaBLa), HoMepe
JMUEH3UU U (MIM) HOMEpPEe CBMAETENbCTBA O FOCYAAPCTBEHHOM aKKpeaMTalMM, CPOKax AEMCTBMUS yKasaHHbIX
JIMLEH3MN U (MIN) CBMAETENBbCTBA, a TaKkKe MHbOopMauma 06 opraHe, BblAaBLUEM YKa3aHHbIE MLEH3MIO U (MN)
CBMAETeNbCTBO.

(n. 2 B pen. ®epepanpHoro 3akoHa ot 16.10.2006 N 160-03)

3. MHdopmauma, npeaycMoTpeHHas NyHKTamu 1 M 2 HacToswWweW CTaTbM, AO/KHA 6biTb JoBeAeHa A0
CBeAeHUs MoTpebuTenen TaKkKe MpU OCYLUEeCTBNIEHWMM TOProB/M, GbITOBOMO M MHbIX BWAOB 06C/YXKMBaAHMA
notpeéutenen BO BPEMEHHbIX MOMELLEHMAX, HA SAPMApKax, C JIOTKOB M B APYrUX Cjyyasx, €C/v TOprosAs,
ObITOBOE M MHble BU/bl OOC/YKMBAHUA NOTPEGUTENEN OCYLLECTBAAITCA BHE MOCTOSHHONO MECTa HAXOXAEHMS
npogasua (MCNoNHUTENA).

Cratbs 10. MHdopMauma 0 ToBapax (paboTax, ycayrax)

1. U3srotoButeno (MCNONHUTENb, MpPOAABEL) 0653aH CBOEBPEMEHHO MpPeAOoCTaBAATb MOTPEOUTEND
He06X0AMMYI0 M AOCTOBEPHYIO MH(OPMaLMIO O ToBapax (paboTtax, ycayrax), 06ecnevymBatoLLy0 BOSMOXKHOCTb MX
npaBu/ibHOro Bblbopa. o oTaenbHbIM BWAamM TOBapoB (paboT, yCAyr) nepeveHb M Cnocobbl AoBeAeHMA
nHdopmMauum [o noTpebuTens ycTaHaBauBatoTca MNpaBmTtenbctBom Poccuiickon deaepauymu.

2. UHdopmauma o ToBapax (paboTtax, ycayrax) B 06a3aTe/IbHOM MOPsAKE AOJIKHA CoAep:KaTb:

HaMMEHOBAHUE TEXHUYECKOrO PErsiaMeHTa MM MHOE YCTAHOBJIEHHOE 3aKOHOAATENbCTBOM PoccuiMcKoM
depepaunt 0 TEXHUMYECKOM PEryIMPOBaHMM M CBUAETE/NbCTBYIOLEE 06 0653aTe/IbHOM MOATBEPKAEHMM
COOTBETCTBMUA TOBapa 0603HaYvYeHHe;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZeHMsA 06 OCHOBHbIX MOTPEBUTENIbCKMX CBOMCTBAX TOBApOB (PaboT, YC/yr), B OTHOLIEHWM MPOAYKTOB
NMTaHMA CBeAEHMA O cocTaBe (B TOM YMCIE HaUMEHOBAHME MCMOJIb30BAHHbIX B MPOLLECCe M3roTOBJIEHMA
NMPOAYKTOB MMTaHMA MMILIEBbIX A06aBOK, OMOJIOTMYECKM aKTUBHbIX [A06aBOK, MHGMOPMAUMA O Ha/MuMM B
NpOAYKTax MMUTaHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEHHO-MHXEHEPHO-MOANPULMPOBAHHbIX
OpraHM3moB, B C/ly4yae, €C/M COAEpXKaHWe YKa3aHHbIX OPraHM3MOB B TaKOM KOMIMOHEHTe cocTaB/seT 6osnee
AEBATM [ECATbIX MNPOLEHTA), NMILEBOM LEHHOCTM, Ha3Ha4Ye€HMM, 06 YC/IOBUAX MPUMEHEHMSA U XPaHEHUA
NPOAYKTOB MUTaHMA, O CNOCo6Gax M3roTOB/IEHMA FOTOBbLIX 671104, Bece (06beme), AaTe U MecTe U3roTOB/IEHMA U
YMNAKOBKM (paccacoBKKM) NPOAYKTOB MMTaHWUA, a TaKXKe CBEAEHMA O MPOTUBOMOKA3AHMAX AJIA MX NMPUMEHEHUSA
npu oTAeNbHbIX 3aboneBaHMAX. [lepeveHb TOBapoB (paboT, ycayr), MHMOPMaUMSA O KOTOPbIX JOJIKHA
cojepXaTb MpOTMBOMOKasaHWMA ANA  MX TMNPUMEHEHUA MpU  OTAENbHbIX 3ab0sieBaHMAX, YTBepXKAaeTcA
MpaBuTenbcTBoM Poccuickon ®egepauum;

(B pea. ®enepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LUeHy B pybsiax M yC/ioBUS NMPUOBPETEHMA TOBApOB (paboT, ycayr), B TOM 4MC/ie MpM ornsiate TOBapoB
(paboT, ycayr) 4yepes onpeaesieHHOe Bpemsl MOC/e MX MNepegayum (BbIMOJIHEHWMS, OKa3aHWA) MOTpebuTento,
MOJIHYIO CYMMY, MOZJ/IEKALLYIO BbiniaTe NoTpeduTenem, 1 rpadmKk noraweHus 3ToM CyMMmbl;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHBIM CPOK, €C/IM OH YCTAHOBJIEH;
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuna 1 yciosus 3cdeKTUBHOro 1M 6e30nacHoOro MCrnoJsib30BaHMsA TOBApoB (paboT, ycayr);

uHdopMaLmio 06 3SHepreTMYeckoM 3(GhEKTUBHOCTM TOBApOB, B OTHOWEHMM KOTOPbIX TpeGoBaHWE O
Ha/IMYMKM TaKOW MHOPMaLMM ONpeaesieHo B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 3HEProCcOGEPEKEHUU U O
NOBbILEHUM SHEPreTUYecKon 3 HEKTUBHOCTH;

(a63au BBeaeH PeaepanbHbiM 3aKoHOM OT 23.11.2009 N 261-93)

CPOK CNy}6bl MM CPOK TOAHOCTM TOBApOB (paboT), YCTAHOBNEHHbLIM B COOTBETCTBUMM C HACTOALLMM
3aKOHOM, a TaKXe CBEAEHUA O HEOGXOAUMbBIX AEMCTBMAX MOTPEBUTENA MO UCTEYEHUM YKA3aHHbIX CPOKOB M
BO3MOXHbIX MOCNEACTBUAX MPU HEBBINOJIHEHUM TaKMX AEUCTBMM, €CiM ToBapbl (paboTbl) MO MCTEYEHMM
yKa3aHHbIX CPOKOB MpeACTaBAAIT ONacHOCTb AJ1A KM3HM, 340POBbA M UMYLLECTBA NOTPEOUTENSA M/IM CTAHOBATCSA
HeNpUroAHbIMM 4719 MCMO/Ib30BaHMA MO Ha3HAYEHMIO;

agpec (Mecto HaXO)'Kp,eHMFl ), pMeHHOe HanMMeHOBaHWe (HaMMEHOBaHME) M3roTOBUTENA (MCMONHUTENS,
npoAasua), YMNOJHOMOYEHHOM OpraHM3auMm WM YNOJIHOMOYEHHOrO WMHAMBMAYAIbHOrO NpeAnpuUHMMaTens,
UMnopTepa;

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
uMHdOopMaLuio 06 0653aTesIbHOM MOATBEPXKAEHMM COOTBETCTBMA TOBAapOB (paboT, YCAYyr), YKasaHHbIX B
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MyHKTe 4 cTaTbM 7 HaCTOAWEro 3aKoHa;
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOpMaLUIo 0 NpaBu/ax NPoAaXku TOBapOB (BbIMOJIHEHWA paboT, OKa3aHWA YCayr);

yKa3saHue Ha KOHKpeTHOe SIMLo, KOTopoe ByJeT BbiNOJIHATL paboTy (OKasbiBaTb YCayry), U MHdopMaLMio O
HeM, €C/IM 3TO MMeeT 3HaYeHWe, UCXOAA U3 XapaKkTepa paboThbl (YC/yru);

(a63au BBeaeH PeaepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha MChnosb3oBaHMe OHOrpaMM MNPU OKasaHMM pasBeKaTesibHbIX YCAYr MCMNONHUTENSAMM
My3bIKaJIbHbIX NPOM3BEAEHWUM.

(a63au BBeaeH PeaepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembiit notpedutenem ToBap 6bin1 B YNoTpeb/iEHMM MM B HEM YCTPAHAICA HeAoCTaToK
(HeLoCTaTKM), NOTPEOUTENIO A0/KHA ObITb NpeAocTaBAeHa MH(POPMALMA 06 STOM.

3. WHdopmaums, npeaycMOTpeHHas MyHKTOM 2 HAcTOAWEM CTaTbW, JOBOAMTCA [0 CBeAeHMSA
noTpebuTenei B TEXHUYECKOM AOKYMEHTAUMM, NMpUIaraeMor K ToBapam (paboTam, yC/lyram), Ha 3TMKeTKax,
MapKMPOBKOM MJIM MHBIM CMOCOBOM, NPUHATBIM AJ1A OTAE/IbHbIX BUAOB TOBApOB (paboT, ycayr). MHdopmaumsa 06
06A3aTeNIbHOM NOATBEPXKAEHUW COOTBETCTBUA TOBApOB MpeACTaBNAAeTCA B MopsAfAKe M crnocobamu, KoTopble
yCTaHOB/IEHbI 3aKOHOAATENbCTBOM Poccuiickon defepaumm 0 TEXHUYECKOM PEryiMpoBaHMM, W BKIOYAET B
cebs CBEAEHUS O HOMEpPE [OKYMEHTa, MOATBEPKAAMLLErO TaKOe COOTBETCTBME, O CPOKE €ro AeMCTBUA U 06
OpraHu3auum, ero BblAaBLLEMN.

(B pea. ®epepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63au yTpaTtmn cuny. - ®egepanbHbiid 3aKoH 0oT 21.12.2004 N 171-®3.

Cratba 11. Pexum paboTbl Npojasua (MCNOJHUTENA)

1. PexxMm paboTbl roCyapCTBEHHbIX, MYHMLMMNAJIbHLIX OpraHU3auuii TOProB/v, 6bLITOBOrO M MHbIX BMAOB
06CNy}KMBaHMA MOTpe6buTenen YyCTaHaB/IMBAETCA MO PELEHWMI0 COOTBETCTBEHHO OPraHOB WCMOIHUTEIbHOM
BNACTM Cy6bekToB Poccuiickor ®eaepauum 1 opraHoB MECTHOTO CaMOYMpPaB/IEHUS.

2. Pexxum paboTbl OpraHu3aLmii, OCyLLECTBASIOLWMX AEATENbHOCTb B Chepax TOpProBoro, 66ITOBOr0 U UHbIX
BMAOB 06C/TyKMBaHMA MNOTPEOGUTENEN M HE YKA3aHHbIX B MYHKTE 1 HACTOALLEM CTaTbM, a TaKKe MHAUBUAYANbHbIX
npeanpyvHUMaTesien yCTaHaB/IMBAETCA UMM CAMOCTOSTE/IbHO.

3. Pexum paboTbl npoaaBua (MCMOSHUTENS) AOBOAMTCA [0 CBEAEHUs NOTpebuTener M AOKEH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

CraTtba 12. OTBETCTBEHHOCTb M3rOTOBMTENA (MCMONHUTENA, NPOAABLA) 3a HEeHageXKallyo MHDOpMaLUUIo 0
ToBape (pabote, ycayre)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Echan notpebutento He npeaocTaB/ieHa BO3MOXHOCTb He3ameA/IMTENIbHO NONYYMTb MpU 3aKAYEHUU
forosopa MHdopmaumio 0 ToBape (paboTte, ycayre), OH BrnpaBe MoTpeboBaTb OT MpojaBua (MCMOSHUTENA)
BO3MELLEHMNA YObLITKOB, MPUYMHEHHbIX HEOOOCHOBAaHHbIM YK/IOHEHMEM OT 3aK/loYeHMA [Oorosopa, a eciu
ZIOrOBOP 3aK/10YEH, B Pa3yMHbIM CPOK OTKa3aTbCA OT €ro MCNOJIHEHUS M NoTpe6oBaTb BO3BpaTa YrnjayeHHOM 3a
TOBap CYMMbl M BO3MELLEHUA ApPYrnX yObITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpy OTKase OT MCMNOJIHEHMA AO0roBopa NOTpebuTenb 006f3aH BO3BpPaTUTbL ToBap (pe3y/sbTaT paboThl,
yC/yru, eciiv 3T0 BO3MOXHO MO MX XapaKTepy) NpoAasLy (MCNOJIHUTENO).
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. MpoaaBel, (MCNONHUTENDL), HE NPEAOCTABMBLUMIM MOKYNATE/0 MOJHOM M JOCTOBEPHOM MHMOpMaLuK 0
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTaMM 1 - 4 ctatbM 18 MAKM NYHKTOM 1
cTatbM 29 HacToslero 3aKoHa, 3a HeJOCTaTKM ToBapa (paboTbl, YCAyru), BO3HMKLIME MOC/Ae ero nepejayn
noTpebuTeNto BCAEACTBUE OTCYTCTBUA Y HEFO TaKoM MHOpMaLMM.

(n. 2 BBegeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mp1 NpUYUHEHMM Bpeaa KM3HU, 340POBbI0 U UMYLLECTBY NOTpebuTensa BCAeACTBUE HENpeaoCTaBNeHUSA
€My MOJIHOM M A0CTOBEPHOM MHbOpMaumMM o ToBape (paboTe, ycsyre) notpebuTenb BrnpaBe NoTpe6oBaTb
BO3MELLEHMA TaKoro Bpeza B Mopsjke, NpeAyCMOTPEHHOM cTaTbeM 14 HacToswero 3akoHa, B TOM uMcC/ie
MO/IHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX NPUPOAHbIM OOBEKTaM, HaxXoAAWWMMCA B COOCTBEHHOCTM
(BnageHuun) noTpebutens.

(n. 3 BBeaeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

4. MNMpn paccMoTpeHMu TpeboBaHMIM NOTPEGUTENS O BO3MELLEHMMN YOBITKOB, NPUYMHEHHbBIX HELOCTOBEPHOM
WMIM  HEJOCTAaTOYHO MOJIHOM MHGOpMauMend o ToBape (paboTe, Yycayre), Heo6XOAMMO WMCXOAWUTb M3
NPeAnoNoXKeHUsa 06 OTCYTCTBMM Yy MOTPEBUTENA CreumanbHbIX MO3HAHUMM O CBOMCTBAX WM XapaKTepUCTUKax
ToBapa (paboTbl, yCayru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOJIHUTENA, NpoAaBLA, YMOJHOMOYEHHOM OpraHM3auum
WU YMOJTHOMOYEHHOTO MHAMBUAYAIbHOTO NPEeANPUHUMATENS, MMINOPTEPA) 3a HapyLUEHWE NpaB NoTpebuTenen
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB NOTpeEGUTENEN W3roTOBUTENb (MCMOSHUTENb, MPOAABEL, YNOJHOMOYEHHAsA
OpraHu3auma UM YnoJHOMOYEHHbIM MHAMBMAYANbHbIM NPeANpUHUMATENb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
npeayCMOTPEHHYIO 3aKOHOM MU JOrOBOPOM.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ec/v MHOE He yCTaHOB/IEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEGUTENIO, NOAIEXAT BO3MELLEHUIO B
MOJIHOM CYMME CBEPX HEYCTOMKM (MeHM), YCTaHOBNIEHHOM 3aKOHOM M/ JOrOBOPOM.

(n. 2 B pea. PepepancHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToMKM (MEHW) U BO3MELLEHME YGbITKOB HE OCBOGOXKAAIOT M3rOTOBUTENSA (MCMOJIHUTENS,
npoJaBsua, YMOJHOMOYEHHYIO OpraHuM3aumio MAM YNOJIHOMOYEHHOTO WMHAUBUAYASIbHOIO NpeAnpuHMMaTens,
MMMopTepa) OT UCNOJIHEHMA BO3/IOXKEHHBIX HA HEro 06A3aTeNbCTB B HaType nepej notpeoutenem.

(B pea. ®eanepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WU3rotoBUTENb (MCMONHMTE b, MNPOAABEL, YMNOJIHOMOYEHHAs OpraHu3aumsa WM  YNOJIHOMOYEHHbIN
MHAMBUAYA/IbHBIM NpeAnpuHUMaTENlb, WMMOPTEP) OCBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHME
06A3aTeNbCTB MM 32 HEHajNexallee MCNoaHeHWe 06A3aTeNbCTB, €C/IM  JOKaXeT, YTO HEWUCMOJIHEHME
0653aTe€/IbCTB M/IM UX HEHAA/IEXKALLEE UCMOJIHEHME NMPOM3OLWI0 BCIEACTBUE HEMPEOAO/IMMOM CUJIbI, A TaKXKe No
WHbIM OCHOBAHMAM, NPefyCMOTPEHHbBIM 3aKOHOM.

(B pea. ®epepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. Tpe6oBaHWUA NoTpebutens o6 yniate HEYCTOMKM (NEeHW), NPeLyCMOTPEHHOM 3aKOHOM MW JOrOBOPOM,
noA/iexaT y0B/E€TBOPEHUIO U3rOTOBUTENEM (MCNOIHUTENEM, NMPOAABLIOM, YNOIHOMOYEHHOM OpraHu3auuen nam
YMO/IHOMOYEHHbIM MHAWBUAYANbHBIM NpeAnpUHUMaTENIEM, UMIMOPTEPOM) B JOOPOBOJILHOM MOPAJKE.

(B pea. ®epepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. Mpu ya0BNETBOPEHMU CYyAOM TPEGOBaHMM MOTPEOUTENS, YCTAHOB/IEHHBIX 3aKOHOM, CYJ, B3blCKMBAET C
M3roToBUTENS  (MCMONIHWUTENsA, NpoAaBLUa,  YMNOJHOMOYEHHOM  OpraHusaumMuM  WAM  YNOJHOMOYEHHOro
UHOMBUAYA/IbHOTO  MpeArnpuHUMaTeNns, MMMoptepa) 3a HecobawaeHMe B A0OpPOBONbHOM  Mopadke
YA OB/IETBOPEHUA TPEGOBaHMM NOTPeGMTENs WTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYKAEHHOM
CYyAOM B MOb3y NoTpedutens.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnv c 3asBneHMeM B 3alUmTy NpaB NOTPEGUTENSA BbICTYNAKOT 0BLLECTBEHHbIE 06BbEAUHEHNSA NOTPEBUTENEN
(Mx accoumaumm, corsbl) MM OpraHbl MECTHOFO CamMOyMNpaB/ieHWUA, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wrpada nepeunucnaTca yKkasaHHbIM 06 beAMHEHMAM (MX accouMaLMsaM, CO03aM) UM OpraHaMm.

KoHcynbTaHTlN0C: NpUMeYaHue.
O Bo3MelLeHUN Bpeda, NPUYMHEHHOIrO BCAEACTBME HELOCTATKOB TOBApPOB, PaboT WM/M YCAYr CM. TaKXke
naparpad 3 rnaebl 59 'K PO.

Cratba 14. MMyllecTBEHHAs OTBETCTBEHHOCTb 3a Bpes, MPUYMHEHHbIM BCIEACTBME HELOCTATKOB TOBapa
(paboTbl, ycayrm)

1. Bpea, NpUYMHEHHDIM KM3HW, 340POBbI MM MMYLLECTBY MOTPEGUTENS BCIEACTBME KOHCTPYKTUBHDIX,
NPOM3BOACTBEHHbIX, PeLenTYPHbIX UM UHbIX HEJOCTATKOB ToBapa (paboTbl, YC/yri), NOANEKMUT BOSMELLEHMIO B
NoNHOM obbeme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpeda, MPUUYMHEHHOrO BC/AeACTBME HEAOCTAaTKOB ToBapa (paboTbl,
yC/yru), NpusHaeTca 3a J06biM MOTEPMNEBLUMM HE3aBUCMMO OT TOrO, COCTOS/1 OH B JOrOBOPHbIX OTHOLUEHWUAX C
NpoAaBLOM (UCMONHUTENEM) UJIN HET.

3. Bpea, NpuYMHEHHbIM KM3HM, 340POBbI0 UIM MMYLLECTBY NOTPEGUTENSA, MOANEKMUT BO3MELLEHMIO, €C/IU
BpeJ NPMYMHEH B TEYEHWE YCTAaHOBIEHHOIrO CPOKa C/yXObl MM CPOKa rogHOCTM ToBapa (paboThbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AO/IKEH ObiTb YCTAHOBJIEH B COOTBETCTBMM C MyHKTamu 2, 4 cTtatbu 5
HacTosWero 3aKoHa CPOK CJIYX6bl MM CPOK FOAHOCTM, HO OH He YCTaHOBJEH, MO0 MOTPEOUTENO He Oblna
npejocTas/ieHa NojHas M JOCTOBepHas MHMOpMaLMA O CPOKE CAYKObl MIM CPOKE FOAHOCTU, IMGO NOTpeOUTEb
He 6bln1 NPOMH(MOPMUPOBAH O HEOGXOAUMbBIX AEUCTBUAX MO UCTEYEHWMM CPOKa CJYKObl MM CPOKa FOAHOCTU U
BO3MOXHbIX MOCNEACTBMAX MPU HEBBINOJIHEHUM YKa3aHHbIX AEUCTBUM, SIM60 ToBap (pe3y/bTaT paboTbl) Mo
UCTEYEHUM STUX CPOKOB MpeACTaB/sAET OMacHOCTb AJIA KM3HW M 340pOBbA, Bpe MOAJIEXMUT BO3MELLEHMIO
He3aBUCMMO OT BPEMEHM ero NpPUYMHEHUA.

(B pea. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Echu B cooTBeTCTBMM C MyHKTOM 1 cTaTbu 5 HactoAwlero 3akoHa M3rotoBUTE/lb (MCMOJNIHUTENL) He

yCTaHOBMA Ha ToBap (paboTy) CPOK CAYXObl, BpeA MOAJIEXMUT BO3MELLEHWUIO B Cjyvae ero MpUYMHEHUA B
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Te4yeHue AeCATM NIeT CO AHA nepejadn ToBapa (paboTbl) MOTPeOGMTEND, a €C/IM AeHb Nepedayn yCTaHOBMTb
HEBO3MOXHO, C AaTbl M3roTOBJIEHWUS TOBapa (OKOHYaHWA BbIMOJHEHUA paboThbl).

Bpea, nNpuWuYMHEHHbIM BCNeACTBME HEAOCTAaTKOB TOBapa, MOAJIEKMT BO3MELLEHUIO MPOAABLOM WM
U3roTOBUTE/IEM TOBapa Mo BbIOOPY MNOTEPNEBLLETO.

Bpea, nNpUYMHEHHbIM BCNeACTBME HEAOCTAaTKOB paboTbl MAM  YCNYrM, MOANENKMUT BO3MELLEHMIO
UCMOJIHUTENEM.

4. MN3rotoBUTE/b (MCNOJIHUTE/Ib) HECET OTBETCTBEHHOCTb 3a BpeZ, NMPUUYMHEHHDIM KU3HM, 30POBbI0 MU
UMYLLECTBY MOTPEGMTENS B CBA3M C MCMNOJIb30BAaHWMEM MAaTEPUasioB, 060pY0BaAHWMS, MHCTPYMEHTOB M MHbIX
CpeAcTB, HEOOXOAMMbIX ANiA NPOM3BOACTBA TOBAPOB (BbIMOJIHEHMA PabOT, OKasaHMA YCAYr), He3aBMCUMO OT
TOro, Mo3BOJISN YPOBEHb HaYYHbIX M TEXHUYECKUX 3HAHWUM BbISIBUTb MX 0COGble CBOMCTBA MM HET.

5. U3rotoBuTENb (MCNONHUTENb, NPOAABEL) OCBOOOXKAAETCA OT OTBETCTBEHHOCTMU, €C/IM AOKAXKET, 4TO
BpeJ, NPUYMHEH BC/IEACTBME HEMPEOAO0JIMMOM CU/bl MM HapyLeHWA MNOTpe6bUTeNeM YCTAHOBJIEHHbIX MPaBWII
MCNOJ/Ib30BaHUSA, XPaHEHWA UM TPAHCMOPTMPOBKKM ToBapa (paboTbl, YCyru).

KoHcynbTaHTlA0C: nprMeYaHue.
O KoMneHcauuu MopanbHOro BpeZa CM. Takxe naparpad 4 rnasbl 59 K PO.

CraTtba 15. KoMneHcaumsa mMopanbHOro Bpeja

MopanbHbii Bpes, NpUYMHEHHbIM NOTPEOUTENIO BCIEACTBME HAPYLUEHUS U3rOTOBUTENIEM (UCMONIHUTENEM,
NPOAABLOM, YMNOJHOMOYEHHOM OpraHM3auMen MM YNOJHOMOYEHHBIM MHAMBUAYANIbHBIM NPeAnpUHUMATENEM,
MMNOPTEPOM) MpaB NOTpe6UTENSA, NPEAYCMOTPEHHBIX 3aKOHAMM U NMPaBOBbIMKW akTamm Poccuimckon depepaumm,
perympyowmMmMmn OTHOLWEHMS B 06/1aCTH 3aLLMTbl NPaB NOTPEGUTENEN, NOAIEKMT KOMNEHCALUM MPUUMHUTENEM
BpeZa npu HaJIM4MKU ero BUHbI. Pasmep KoMMNeHcaumnmM mMopasibHOro Bpefa onpefensaeTca CyJOM M He 3aBUCUT OT
pa3mepa Bo3MeLLEeHUA UMYLLLECTBEHHOMO BpeJa.

(B pea. ®epepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauusa MopasibHOro Bpefia OCYLLECTBAAETCA He3aBUCMMO OT BO3MELLEHMA MMYLLECTBEHHOMO BpeJa

U NMOHECEHHBIX MOTpebUTEeNIEM YObITKOB.

Cratba 16. HeaeMcTBUTENBHOCTb YCI0BMM OrOBOPa, YLWEMAALWMX NpaBa noTpeduTens

1. YcnoBua goroeopa, ywemasiowpe npasa NoTpeduTensa no CpaBHEHMIO C NpaBuIaMM, YCTaHOB/IEHHbIMM
3aKOHaMW MM MHbIMM MPABOBbIMM aKTaMu Poccuiickor degepaumm B 061acTH 3almThl NpaB NnoTpebuTesen,
MPU3HAIOTCA HEAEMCTBUTEIbHBIMM.

Ecnn B pesynbTaTe MCNOMHEHWA [OMOBOPA, YLWEM/IAWEro NpaBa NoTpedbuTens, y Hero BO3HUKAN YObITKM,
OHW NoAa/IexKaT BO3MELLEHMIO U3rOTOBUTENEM (MCNOJIHUTENEM, NMPOJABLIOM) B NOJIHOM OObEME.

2. 3anpelaetca 06ycnoBAMBaTb MNPUOBPETEHME OAHUX TOBApOB (pPaboT, YCAyr) o06A3aTesibHbIM
NPUOBGPETEHUEM MHbBIX TOBApOB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPEOUTENIO BCAEACTBUE HaPYLLEHMS
€ro npaea Ha cBO60/HbIM BbIGOP TOBApOB (paboT, yCyr), BO3MELLATCA NPOAABLOM (MCMOJIHUTENEM) B NOJIHOM
obbeme.

3anpeliaeTca 06yc/IOBIMBaTb YAOB/IETBOPEHME TPEGOBAHWUM NOTPEGUTENEN, NPELbABNAEMbIX B TeYEeHMe
rapaHTUMHOIO CPOKa, YC/I0BUAMM, HE CBSA3aHHbIMM C HeAOoCTaTKaMK TOBApoOB (paboT, yCayr).

(a63au BBeaeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. NpogaeeL, (MCNo/HUTENB) He BrpaBe 6e3 cornacusa NoTpebUTENs BbIMOJHATb AONOJIHUTE/IbHbIE PaboThl,
ycayru 3a nnaty. MotpebuTenb BnpaBe OTKa3aTbCA OT OMaThl TAaKMX PaboT (YCAyr), a €ClM OHM OfaveHbl,
notTpebuTenb BnpaBe noTpe6oBaTb OT MpojaBua (MCMOJHMTENA) BO3BpaTa YMayeHHOM cymmbl. Corsacue
NnoTpebuTensas Ha BbINOJAHEHWE JOMOJIHUTENIbHbIX paboT, ycayr 3a nnaty odopmaseTca npoAaBLOoM
(MCnoNHUTENEM) B MUCbMEHHOM (hOpME, €C/IM MHOE HE NPeayCMOTPEHO deaepasibHbIM 3aKOHOM.

(B pea. ®enepanbHbiX 3aKkoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-93)

Cratba 16.1. ®opMbl M MOPAZOK onaaThl NpU Npojaxke TOBAPOB (BbIMOJIHEHMM PabOT, OKa3aHUK YCayr)
(sBeaeHa ®egepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. MNpoaasey, (MCNosHMTENL) 06A3aH 06eCneyYnTb BO3MOXKHOCTb OMnJlaTbl TOBApOB (paboT, yCnyr) nytem
UCMO/Ib30BaHMA HALMOHAJIbHBIX MIATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB MO Bbl6oOpy
noTpeéutens.

06sA3aHHOCTL  OGecneymTb BO3MOXKHOCTb oOMaaTbl TOBapoB (paboT, yCayr) C  MCMo/ib30BaHUEM
HaLUMOHa/IbHbIX  MJIATEXHbIX MHCTPYMEHTOB B PaMKax HAUMOHANbHOM CUCTEMbl MJATEXHbIX KapT He
pacnpocTpaHAeTCA Ha Cy6bEKTOB NpeAnpUHUMATENIbCKOM AeATEeNbHOCTM, BblpyYKa OT peanm3aumu TOBapoOB
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(BbINONHEHMA PpaboT, OKasaHMA ycayr) 6e3 yyeTa Hanora Ha [J06GaB/IEHHYIO CTOMMOCTb MW GanaHcoBas
CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasibHbIX aKTMBOB) KOTOPbIX 3a
NpeAWwecTBYOLWMIM KaleHAAPHbIM rof He NPEBbIWAET NpeesibHble 3HAYEHMS, YCTaHOB/IEHHbIE paBUTENILCTBOM
Poccuiickon ®epepaumm ans MUKponpeanpUaTHM.

2. OnnaTa TOBapoB (pPaboT, yC/lyr) MOXeT NPOU3BOAMTLCA MOTpeGUTENeM B COOTBETCTBUM C YKasaHMEM
npoAaBua (MCMONHMTENA) MNyTEM PpacyeToB 4Yepe3 CYy6beKTOB HALMOHANbHOM MIATEXKHOM CUCTEMBI,
OCYLLECTBASAIOWMX OKAa3aHWEe MJIATEXHBIX YCYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepaumm
0 HaUMOHa/IbHOM NATEXHOM CUCTEME, €CJIM MHOE HEe YCTAHOBJIEHO deaepasibHbIMM 3aKOHAMM MM MHBIMM
HOpPMaTMBHbIMM NPaBOBbIMM akTamn Poccurickon Geaepaumu.

3. Mpuv onnaTe TOBapoB (paboT, YCAYr) HaJIMYHBbIMM AEHEXHbIMU CpeaCcTBaMMU 06A3aTeIbCTBa NOTpedbuTens
nepej nNpoAaBLOM (MCMONHUTENEM) MO OnsiaTe TOBapoB (paboT, yC/yr) CYMTAKOTCA UCMOJIHEHHbIMM B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMA Ha/IMYHBIX AEHEXHbIX CPEeACTB NpofaBLy (MCNOJIHUTENO)
JIM60 MNATEXHOMY areHTy (CybareHTy), OCYLLECTBAAWEMY AEATENIbHOCTb MO NpUEMY NiaTexen UMYecKmx
mu.

Mpu onnate TOBapoB (paboT, yc/ayr) nytem nepeBoja NpPeAoCTaBAAEMbIX MOTPEOUTENEM HAJIMYHbIX
AEHEXHbIX CpeAcTB 6e3 OTKpbITMA 6aHKOBCKOrO cyeTa o06s3aTeslbCTBa MNOTpPebMTEnA nepesj nNpoAaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, YC/Yr) CYMTAOTCA MCMNOJIHEHHBIMM B pa3Mepe BHECEHHbIX
JEHEXHbIX CPEACTB C MOMEHTA BHECEHMS MNOTPEGUTENIEM HaIMYHbIX AEHEXKHbIX CPEeACTB  KpPEeAMTHOM
opraHusaummM JsIM60 OGaHKOBCKOMY MNATEXHOMY areHTy (CybareHTy), OCYLLECTBAAWMM JeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon deaepaumm o HaUMOHAIbHOM NIATEXHOM CUCTEME.

Mpu onnaTte ToBapoB (paboT, yc/yr) nyTem nepeBoja AEHEXHbIX CPeACTB B paMKax NMpUMEHAEMbIX hopm
6e3Ha/IMYHbIX pacyeToB 06s3aTe/IbCTBa MOTpebUTENA nepes NpoAaBLOM (MCMOSHMTENEM) MO OnJiaTe TOBAapOB
(paboT, ycnyr) CYMTalOTCS MCMOJIHEHHBIMA B CYMME, YKAa3aHHOW B pacrnopsKeHWM O MNepeBoAe AEHEXKHbIX
CpPeAcTB, C MOMEHTa MOATBEPXKAEHUA €ro MCMOJHEHUA O6CNyKMBaOLWEM MOTPebUTENA KpeaMTHOM
opraHusaumen.

4. Tlpu onnate TOBapoB (paboT, yCAyr) npogaBuy (MCMOAHUTENH) 3anpeleHo YyCTaHaB/AMBATb B
OTHOLUEHMM OAHOrO BMAA TOBapoOB (paboT, yCAyr) pas/iMuyHble LeHbl B 3aBUCMMOCTM OT crnocoba MX onsatbl
NOCpeACTBOM HaJIMYHbIX PAcYETOB M/IM B paMKax NpUMeHAeMbIX (hOpM 6e3Ha/IMYHbIX pacHeToB.

5. Mpogasel (MCNONHMTEND) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy NOTPEeOMTENA YObITKM, Bbl3BaHHbIE
HapyLLUeHMEM TPe6OBaHMM MYyHKTA 1 HACTOALLEN CTATbM.

CraTbsa 17. Cyne6Has 3awpTa npaB notpeéburenen

1. 3awuTa npas noTpebuTenein ocyLecTBAAETCS CYA0M.

2. Ucku 0 3awmTe npaB NoTpebuteneit MoryT 6biTb MPeAbsBAEHbI N0 BbIGOPY MCTLA B CyA MO MECTY:

HaXOXAEHUS OpraHusauMu, a €C/iM OTBETYMKOM SABAAETCA MHAMBMAYasIbHbIM MpeanpuHMMmaTtesib, - €ro
XUTENbCTBA;

XUTENbCTBa MM NPebbIBaHUA UCTLA;

3aKJI04YEHNUA MW UCMOJIHEHWUA [OroBOpa.

Ecim UCK K opraHMsaumu BbiTEKaeT U3 JeATeNlbHOCTM ee dunana UaM npeacTaBUTeNbCTBa, OH MOXeT
ObITb NpeAbsAB/IEH B CyJ MO MECTY HaxoXaeHusa ee duanana uan npeacrTaBUTENbCTBA.

(n. 2 B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpe6uTtenu, WHble WCTUbl MO MCKaM, CBA3aHHbBIM C HApyLWeEHWeM NpaB MNoTpebuTenen,
0CBOGOXAAOTCA OT ynjaThl FOCYAAapPCTBEHHOM MOLI/IMHBI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuickom
®epepaunn o Hanorax 1 cbopax.

(n. 3 B pea. ®egepanpvHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLMTA NPAB MOTPEBUTEJIEN MPU NMPOAANKE
TOBAPOB NMOTPEBUTE/IAM

Cratba 18. MpaBa noTpebuTeNs NpM 0OHapyKeHMU B TOBape He0CTaTKOB
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. TMNoTpebutenb B ciiyyae OOHapyXeHWMA B TOBape HEAOCTAaTKOB, €C/AM OHW He OblIM OroBOPEHBI
npoAasLoM, MO CBOEMy Bbl6OpY Bnpase:

noTpe6oBaTb 3aMEHbI HA TOBApP 3TOM K€ MapKM (3TUX JKEe MOLE/IU U (MIM) apTMKYa);

noTpe6oBaTb 3aMeHbl Ha TaKOM e ToBap [APYroM Mapku (MoAenu, apTuMKyna) C COOTBETCTBYHOLIMM
nepepacyeToM NOKYMHOM LiEeHbl;

noTpe6oBaTb COPA3MEPHOr0 YMEHbLUEHMS MOKYMHOM LiEHBI;

noTpe6oBaTb He3aMe/IMTeIbHOro 6€3B03ME3HOr0 YCTPaHEeHUsA HeAOCTAaTKOB ToBapa MM BO3MELLEHMA
pacxoA0B Ha UX MCMpaBieHUE NOTPEOUTENEM UNU TPETBUM JINLIOM;

0TKa3aTbCA OT MCMOJIHEHUA [0roBopa Kymau-nNpofaxM M noTpe6oBaTb BO3BpaTa YrJjayeHHOM 3a ToBap
cymmbl. o TpeboBaHMIO NpoAaBLA M 3a €ro cYeT NoTpeduTenb Jo/IKEH BO3BPaTUTb TOBAp C HeA0CTaTKaMM.
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Mpu 3TOM noTpebuTenb BnNpaBe NOTPe6oBaTh TaKXKE MOJIHOMO BO3MELLEHWUA YObITKOB, MPUYMHEHHbBIX eMy
BC/IEACTBME MpOJaXKM ToBapa HEeHajJ/lexallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBJIEHHbIE
HACTOALMM 3aKOHOM AJ1A Y0BJIETBOPEHUA COOTBETCTBYIOLMX TPEGOBAHWUIM NOTPEOUTENS.

B OTHOWEHMM TeXHUYECKM CNOXKHOro ToBapa MOTpebuTeslb B Cayvae OBHapyXeHMA B HEM HeJOoCTaTKOB
BMpaBe OTKa3aTbCA OT UCMOJIHEHMA AOroBopa KymM-nNpoJaxkm M noTpe6oBaTh BO3BpaTa YNiayeHHOM 3a TaKOM
TOBap CyMMbl IM60 NpesbsABUTb Tpe60BaHME O €ro 3aMeHEe Ha TOBap 3TOM KE MapKu (MOAENMU, apTMKyaa) Uan
Ha TaKOM e TOBap APYrol Mapku (MOAENM, apTUKy/a) C COOTBETCTBYHOLMM NEPEPAcYETOM MOKYMHOM LieHbl B
TeYyeHue nATHaAuaTM AHEM CO JHA Nepejayu MNoTpebuTeNio Takoro ToBapa. Mo MCTEYEHMM 3TOro Cpoka
yKa3aHHble TpeboBaHUA noanexart yA0BNETBOPEHMIO B O4HOM M3 CaedyoWwmux Ciyyaes:

O6Hapy»eHue CyLecTBEHHOro HegocTaTtka ToBapa;

HapyLleHMe YCTAaHOB/IEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpaHeHMA HeJ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOJIb30BaHMS TOBAapa B TEYEHME KaXKAOro rofa rapaHTMMHOIO CPOKa B COBOKYMHOCTM
6os1ee YeM TpMALUATb AHEN BCIEACTBUE HEOAHOKPATHOMO YCTPAHEHWSA €ro pas/IMyHbIX HEOCTATKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBApOB yTBEPKAaeTcA MpaButensctBoM Poccuickon Geaepaumm.

(n. 1 B pea. PegepanpcHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tpeb6oBaHWA, yKasaHHble B MyHKTE 1 HacToAWEW CTaTbM, NPEAbABNAAIOTCA NOTPeGMUTENEM MpoAaBLy
JIM60 YNOJIHOMOYEHHOM OpraHU3aLMM MU YNOJIHOMOYEHHOMY MHAMBUAYANbHOMY MPeANpPUHUMATENIO.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTtpebutenb BnpaBe nNpeabaABUTb TpeboOBaHMA, YKa3aHHble B ab63auax BTOPOM M MATOM MyHKTa 1
HACTOALEN CTaTbM, M3rOTOBUTEIO, YNOJHOMOYEHHOM OpraHM3aumn Man YNOJIHOMOYEHHOMY MHAMBUAYA/IbHOMY
npeanpuUHUMaTesnio, MMnopTepy.

(B pea. ®enepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMecTo npeabaBneHus 3TMx TpeboBaHMIM NOTPe6MTE b BNpaBe BO3BPaTMTb M3rOTOBUTEIO MIU UMMNOPTEPY
TOBap HEHaZeKallero KayecTsa M NoTpe6oBaTh BO3BpaTa ynl1a4eHHOM 3a HEr0 CyMMbl.

(B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

4. Ytpatmn cuny. - ®eaepanbHbii 3aKoH oT 25.10.2007 N 234-d3.

5. OTcyTcTBME Y NOTPEGUTENA KAacCOBOIrO MM TOBAapHOrO YeKa JIM60 MHOro JOKYMEHTA, YAOCTOBEPAOLLMX
(aKT M yCn0BUSA NOKYMKKW TOBapa, He ABNSETCS OCHOBAHMEM A/ OTKAa3a B YA0B/JIETBOPEHMU €0 TPEGOBaHMM.

Mpoaasel, (M3roToBUTENb), YMNOJIHOMOYEHHAs OpPraHM3auMs MAM  YNOJIHOMOYEHHbIM MHAUMBUAYA/IbHbIM
npeanpuHUMaTesb, MMNopTep 0653aHbl NPMHATL TOBap HEHajJ/lexallero KayecTsa y notpeburtens u B cayyae
Heo6Xxo0AMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebuTe b BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHWA HeLOCTAaTKOB ToBapa npojgasel (M3roToBWUTESb),
YNO/IHOMOYEHHAA OpraHMsaumMs WAM  YNOJHOMOYEHHbIM MHAMBUAYANbHBIMA  MPeAnpUHUMATENb, UMMOPTEP
0653aHbl NPOBECTM 3KCNEPTM3Yy TOBapa 3a CBOM CYET. DKCNepTM3a ToBapa NPOBOAMTCA B CPOKM, YCTAHOB/IEHHbIE
ctatbaMu 20, 21 1 22 HacToAllEro 3aKoHa A8 YAOBNETBOPEHMA COOTBETCTBYIOLMX Tpe6OBaHMIM NOTpe6GUTENs.
MoTpebuTens BnpaBe MpUCYTCTBOBaTb MpU MPOBEAEHMM 3SKCNEPTU3bl TOBapa M B CJ/ly4ae Hecornacusa C ee
pe3ynbTaTaMu OCMOPUTL 3aKJIYEHUE TAKOM 3KCNEPTU3bl B CYAE6HOM NOPAAKe.

(B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

Ecnv B pesynbTate 3KCNepTU3bl TOBapa YCTAHOBJ/IEHO, YTO €ro HeAOCTaTKM BO3HWKAW BCIEeACTBUE
06CTOATENLCTB, 3a KOTOpble He OTBevaeT MpoAaBel, (M3roToBMTENb), NOTPEGUTENb 06M3aH BO3MECTMTb
npoaaBuy (M3roTOBUTENIO), YMOJHOMOYEHHOW OpraHu3aummM WM YNOJHOMOYEHHOMY MHAMBUAYA/NbHOMY
npeanpuMHUMaTe o, MMMNOPTEPY pacxoAbl Ha NPOBEAEHUE IKCMEPTM3bl, a TaKXKe CBA3aHHble C ee NpoBeAeHMEM
pacxojbl HA XpaHEHWe M TPaHCMOPTMPOBKY ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®epepancHoro 3akoHa ot 17.12.1999 N 212-03)

6. MpopaBel, (M3roToBUTE/b), YNOJIHOMOYEHHAs OpPraHM3aUmMsa MAM YNOJHOMOYEHHbIM MHAMBMAYAbHbIN
npeanpuHUMaTtesib, MMMNOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, Ha KOTOPbIM HEe YCTaHOBJIEH TFapaHTMMHbIM
CPOK, €C/IM NOTpebuTE b AOKAXKET, YTO OHM BO3HMKJIM A0 Nepejayr ToBapa NOTPeOUTENII0 U MO NPUYMHAM,
BO3HMKLUMM [I0 3TOr0 MOMEHTA.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHMM TOBapa, Ha KOTOPbIM YCTAaHOBNEH rapaHTMMHbIM CPOK, NpoAaBel, (M3roToBUTE/b),
YNO/IHOMOYEHHAA OpraHMsaumMs WM  YNOJHOMOYEHHbIM MHAMBUAYANbHLIA MPeAnpUHUMATENb, UMMOPTEP
oTBevaeT 3a HeJOCTaTKM TOBapa, €C/IM He [OKAaXEeT, YTO OHM BO3HMK/IM MOC/e nepejadn ToBapa noTpeoutento
BC/IEACTBME HApYLUEHUA MOTpeObMTENIeM MNPaBMA MCMOJIb30BaHUA, XPaAHEHWA MAM TPaHCMOPTMPOBKM TOBapa,
AEUCTBUM TPETbUX UL, MU HEMPEOAOIMMOM CHJIbI.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

7. [octaBKa KpynHorabapuMTHOro toBapa M ToBapa BecOM 6ojiee NATU KWJIOTPaMMOB AJiI PEMOHTA,
YUEHKM, 3aMeHbl M (MAM) BO3BpAT MX MNOTPEOGUTENII0 OCYLECTBAAIOTCA CMIaMM M 3a CYeT npojasLa
(M3roToBUTENA, YNOJHOMOYEHHOM OpraHU3auMu MKW YNOJHOMOYEHHOIO UHAMBUAYA/IbHOO NpeanpUHUMaTens,
umnoptepa). B c/iyyae HeMCNonHeHMs JaHHOM 06S3aHHOCTM, a TaKXe Mpu  OTCYTCTBMM NpoAaBLa
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(M3roToBUTENSA, YNOJHOMOYEHHOW OpPraHM3auMu MM YNOJIHOMOYEHHOrO MHAMBUAYAIbHOTO NpeAnpUHMMaTens,
UMMopTepa) B MeCTe HaxXOXAEeHWA MoTpebuTena [ocTaBKa M (M/1M) BO3BpaT YKasaHHbIX TOBapoOB MOryT
OCYyLLEeCTBNATbCA noTpedutenem. lpuM 3TOM npoaasel, (M3roToBUTEsb, YMNOJHOMOYEHHAs OpraHM3aumsa Wau
YNO/IHOMOYEHHbIM  UHAMBMAYA/IbHBIM  NpeAnpUHMMATENb, WMNOPTEP) 06A3aH BO3MECTUTb MOTPEGUTEND
pacxoAbl, CBA3aHHble C JOCTAaBKOM M (M/IM) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epepanpcHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 19. CpoKku npeabsaB/eHMA NOTPEGUTENIEM TPEGOBaHMIM B OTHOLLEHMM HEAOCTAaTKOB TOBapa

1. MoTpe6buTens BrnpaBe NpeabsBUTb MPeAyCMOTPEHHble cTaTber 18 HacToswero 3akoHa TpeboBaHMA K
npoaasuy (M3roTOBMUTENO, YMOJHOMOYEHHOM OpraHuM3auuMm MAM  YNOJIHOMOYEHHOMY  MHAMBUAYASIbHOMY
npeanpuHUMaTesniio, MMMIopTepy) B OTHOLIEHWMW HEAOCTATKOB TOBapa, €C/IM OHM OOHapy)KEHbl B TeuyeHue
rapaHTUMHOIO CPOKa MM CPOKA FOAHOCTM.

(B pea. ®eanepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B OTHOWEHWM TOBAapOB, Ha KOTOpble FapaHTMMHbIE CPOKU WMAM CPOKM FOAHOCTM HE YCTaHOBJIEHbI,
noTpebuTeNb BNpaBe NpeAbABUTbL YKa3aHHble TpE6OBAHUA, €C/IM HEA0CTAaTKM TOBAapOB O6HAPYKEHbI B Pa3yMHbIM
CpPOK, HO B npejenax ABYX JiIeT CO [HA nepejayn MX MNoTpebuTento, ecan bonee AnMTENIbHblIE CPOKM He
YCTaHOBJ/IEHbI 3aKOHOM WMJ/IM JOrOBOPOM.

(n. 1 B pea. ®egepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTMMHBIM CPOK TOBapa, a TaKXe CPOK €ro C/yX6bl MCUMCNAETCA CO AHA nepejayu ToBapa
noTpebuTento, ecin MHoe He NpeayCcMOTPEHO AoroBopomM. Eciv aeHb nepesaym ycTaHOBUTb HEBO3MOXKHO, 3TH
CPOKM MCUYMUCNAIOTCA CO AHA U3rOTOBJIEHWMA TOBapa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ana ce3oHHbIX TOBApoOB (00YBM, OAEXAbl M NMPOYMX) ITM CPOKM MCHMCAAIOTCA C MOMEHTA HACTyMnJIeHMA
COOTBETCTBYIOLWLErO CE30HA, CPOK HACTYN/JEeHWA KOTOPOro OrnpeaensieTcd COOTBETCTBEHHO Cy6beKTamu
Poccuiickon deaepaumm MCxoan 13 KIMMATUYECKMX YC/IOBUM MECTA HAXOXAEHMSA NoTpebuTenen.

Mpu npogarke ToBapoB No obpasuam, Mo nodTe, a TaKkKe B Cay4vasX, eC/IM MOMEHT 3aK/l04eHMA JoroBopa
KYNAu-npojarkM M MOMEHT rnepejayn ToBapa NOTPeGUTesNo He COBMaZaloT, 3TU CPOKM MCUMCAAKTCA CO AHA
[I0OCTaBKM ToBapa noTpebutento. EcaM notpebutesb NuWeEH BO3MOMXKHOCTM MCMNO/b30BaTb TOBap BCAeACTBUE
06CTOATE/IbCTB, 3aBMCAWMX OT nNpofaBua (B YAaCTHOCTM, TOBap HYy)XAAeTCA B CheuManbHOM YCTAHOBKE,
MOAK/IIOMEHMM MM COOpPKE, B HEM MMEIOTCS HEZOCTATKWM), FapaHTMMHbIM CPOK HE TeyeT A0 YCTpaHeHus
NpoAaBLOM TaKMX 06CToATENBbCTB. EC/AIM  AeHb [0CTaBKM, YCTAHOBKM, MNOAKAOYEHMA, COOPKM TOBapa,
YCTPaHEHMA 3aBUCALWMX OT nNpojaBua OOCTOATENIbCTB, BCAEACTBME KOTOPbIX MNOTPEOGUTENIb HE MOXKeT
MCMO/Ib30BaTb TOBAp MO Ha3HAYEHWIO, ONPeAEeNUTb HEBO3MOXKHO, 3TM CPOKM MCHUCAAIOTCA CO AHA 3aK/II0YEHUS
ZI0roBOpa Kynim-npogaxu.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63all MCKNoYEH. - DeflepanibHbiM 3aKoH oT 17.12.1999 N 212-03.

CpoK rogHoCTH ToBapa onpejenseTca nepuoaoM, UCHUCAAEMbIM CO AHA U3rOTOBJIEHUA TOBapa, B TeYeHUe
KOTOPOro OH TNpUrofAeH K WCMONb30BaHMIO, WMAW JaTOM, A0 HACTYMJIEHUA KOTOPOM TOBap MNPUroAeH K
MCMO/Ib30BaHMIO.

MpofOMIKUTENBHOCTL CPOKA FOAHOCTM TOBapa JAOJIKHA COOTBETCTBOBaTb 06s3aTe/IbHbIM TPe6OBaHUAM K
6e30nacHOCTM ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TapaHTWUMHbIE CPOKM MOFYT YCTAHaBAMBATbCA Ha KOMIJIEKTYIOLWME M3AENMA M COCTaBHble YacTu
OCHOBHOro ToBapa. MapaHTUMHbIE CPOKM HA KOMIJIEKTYIOLME U3AENA M COCTABHbIE YACTU UCUUCAIAIOTCS B TOM
JKe nopsiaKe, YTo M rapaHTUMHbIM CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbIE CPOKM HA KOMMIEKTYIOWME M3AENMA M COCTABHblE YacTM TOBapa CYMTAKOTCS PaBHbIMM
rapaHTUMMHOMY CPOKY Ha OCHOBHOE M3JeNue, €C/IM MHOEe He YCTaHOB/IEHO [JOoroBopoM. B cnydyae, ecnmn Ha
KOMIMJIEKTYIOLLEE M3JE/IME M COCTABHYI0 YaCTb TOBapa B AOrOBOPE YCTAHOB/IEH FapaHTMMHbIM CPOK MEHbLIEN
NPOAOC/IKMTENBHOCTM, YEM FApaHTUMHBIM CPOK Ha OCHOBHOE W34enue, NoTpebuTenb BnpaBe MPeAbsBUTb
TpeboBaHMs, CBSi3aHHblE C HEAOCTATKAMWM KOMMJIEKTYIOWEro M34eNMs M COCTAaBHOM 4acTW ToBapa, MpU KX
O06HapyXeHMM B TEYEHMEe FapaHTMMHONO CPOKa Ha OCHOBHOE M3Je/sMe, €C/IM MHOE He NpeayCMOTPEHO
ZlOrOBOPOM.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha KomnnekTylouee M3genme YyCTaHOB/IEH FapaHTMMHbBIM CPOK GOJIbLLEN NPOAOIKMUTENBHOCTU, YEM
rapaHTUMHbIM CPOK Ha OCHOBHOM TOBap, NOTpe6UTENb BMpaBe MNpeabsBUTb TPe6oBaHMS B OTHOLIEHMM
HeZOCTaTKOB TOBapa MpWM YC/NOBWMM, YTO HEAOCTATKM KOMMIEKTYHOLWErO0 M3LENMA OOHapY:KEeHbl B TeyeHue
rapaHTUMHOIO CPOKa Ha 3TO U3Jenne, HE3aBUCUMMO OT MCTEYEHWUA FapaHTUMHONO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKaszaHHble B HACTOALWEN CTaTbe, AOBOAATCA A0 CBEAEHMS NoTpebutens B MHbOpMauMu o
TOBape, NpejoCcTaBseMOM NOTPEBUTEIO B COOTBETCTBMM CO cTaTbel 10 HacTosLero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEHHbIM JOrOBOPOM rapaHTUMHbIM CPOK COCTaB/ISIET MEHee ABYX NeT U
HeAoCTaTKM ToBapa O6HApYyKeHbl NoTpebuTenem no UCTeYeHMM rapaHTMMHOMO CPOKa, HO B Mpeaenax AByX JeT,
noTpebuTenb BnpaBe NpeAbsBUTL MPOAaBLy (M3roTOBMTE/ID) TpeGoBaHWA, MpeAyCMOTPEHHble cTaTber 18
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HacTosALWero 3akoHa, ec/iM JOKaXeT, YTO HeJOoCTaTKM ToBapa BO3HMK/IM A0 ero nepejayvm noTpeoutento uam no
NpUYMHAM, BO3HUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHWUA CYLWECTBEHHbIX HeJOCTaTKOB ToBapa MNoTpebuTenb BhpaBe MNpeabABUTb
M3roTOBUTENO (YNOJIHOMOYEHHOM OpraHM3auMmn UM YNOJIHOMOYEHHOMY MHAMBUAYAIbHOMY NpeAnpUHUMATENIo,
uMnopTepy) TpeboBaHWe 0 6€3B03ME3AHOM YCTPAHEHMMU TaKUX HEAOCTATKOB, €C/IM JOKaXeT, YTO OHW BO3HMKIU
[0 nepefiayn ToBapa NoTpeoUTENO UM NO NPUYMHAM, BO3HMKLIMM A0 3TOrO MOMEHTA. YKa3aHHoe TpeboBaHWe
MOXKeT 6bITb NMpeAbsAB/IEHO, €C/IM HeAOCTaTKM ToBapa ObHapyKeHbl MO0 UCTEYEHUM ABYX JIeT CO AHA nepepayun
TOoBapa noTpeduTento, B TeYeHMe YCTaHOB/IEHHOMO Ha TOBap CpOKa CJ/YXKObl MM B TeYEeHME AeCATM NeT CO AHA
nepesayM ToBapa NOTPeOGUTENO B Cjyvae HeyCTaHOBNEHMA CPOKa CAyX6bl. EciM yKasaHHoe TpeboBaHue He
YAOB/IETBOPEHO B TEYEHME ABajUATU AHEM CO JHA €ro npeabsABAEHUA NOTPeGUTENEM MAN 06HAPYKEHHbBIM MM
HeZOCTaTOK ToBapa SABJAETCA HeYCTPaHWUMbIM, MNOTpebMTENlb MO CBOEMY BbI6OpY BrpaBe MNpeabABUTb
M3roTOBUTENO (YNOJIHOMOYEHHOM OpraHM3aLMmu UM YNOoJIHOMOYEHHOMY MHAMBUAYA/IbHOMY NpeanpUHUMATENI,
MMMNOPTEPY) MHble NPeAYCMOTPEHHbIE NMYHKTOM 3 CcTaTbM 18 HacToAwero 3akoHa TpebGoBaHWMA MM BO3BPATMTb
TOBAp  M3roToBUTENNO  (YMOJIHOMOYEHHOM  OpraHM3auMu  WAM  YNOJIHOMOYEHHOMY  MHAMBKMAYa/IbHOMY
npeanpuHUMaTenio, UMNOpTepPY) M NoTpe6oBaTh Bo3BpaTa Ynia4eHHOM AEHEXKHOM CYMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHMe He[oCTATKOB ToBapa WM3rotoButenem (NMpoAaBLOM, YMNOJHOMOYEHHOM
opraHusaumen Uam ynolHOMOYEHHbIM MHAWBMAYA/IbHBIM NPeANpPUHUMATENEM, MMIMIOPTEPOM)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. EC/IM CPOK YCTpaHEHWs HEeAOCTAaTKOB ToBapa He OnpejesieH B MUCbMEHHOM (opMe corialeHuem
CTOPOH, 3TM HeAOCTAaTKM [JOJIKHbl ObiTb YCTPaHEHbl W3roToBUTENEM (MPOAABLOM, YMNOJIHOMOYEHHOM
opraHusaumen nn YMO/IHOMOYEHHbIM UHAMBUAYA/IbHBIM npeanpUHUMaTeNEM, UMMOPTEPOM)
He3aMeAMTENIbHO, TO €CTb B MMHUMAJIbHbIM CPOK, O6BEKTUBHO HEOGXOAUMbBIM Al MX YCTPAHEHWUA C YYETOM
06blYHO MpMMeEHsEMOro crocob6a. CpoK YCTpaHeHMsi HeAOCTATKOB TOBapa, OMNpeAeNisembli B MUCbMEHHOM
cdbopme cornalieHMeM CTOPOH, HE MOXKET MPEBbILLAaTb COPOK MNATb AHEN.

B cnyyae, ecin Bo Bpems yCTpaHeHMs HeAOCTAaTKOB ToBapa CTaHeT OYEBMAHbIM, YTO OHM He 6yayT
YCTPaHeHbl B OMNpefeNeHHbIM COr/lalleHUEM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/I04MTb COr/lalleHMe O HOBOM
CpOKe YyCTpaHeHMA HeAoCTaTKoB, ToBapa. [1py 3TOM OTCYTCTBME HEOOXOAMMbIX ANA YCTPaHEHWA HeLoCTaTKOB
TOBapa 3anacHblX YacTer (AeTaneM, matepuanoB), 060pyAOBaHWMA WM MOAOGHbIE MPUYMHBI HE SABNAKOTCS
OCHOBaHWEM AJN1A 3aKJ/II0YEHMA COrnalleHMsa O TaKOM HOBOM CPOKe M He OCBO6OXKAAlOT OT OTBETCTBEHHOCTM 3a
HapyLleHWe CpoKa, onpeAeieHHOro corsalleHMemM CTOPOH NepBOHaYasbHoO.

(n. 1 B pea. ®egepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeEHWN TOBApOB A/UTENIbHOrO M0/Ib30BaHMA M3rOTOBMTEsb, NpoJaBsel, IM60 YMNOJIHOMOYEHHas
OpraHvsauma WM  YNOJIHOMOYEHHbIM WHAMBMAYabHLIM NpeAnpuHMMaTelb 0653aHbl MpU  NpeabsBAEHUM
noTpebuTeNnemM yKasaHHOro Tpe60oBaHUA B TPEXAHEBHbIM CPOK 6E3BO3ME3AHO NPeAoCTaBMTb MOTPEGUTENIO0 Ha
nepuoj peMOHTa TOBap A/IMTENIbHOTO NOJIb30BaHUSA, 061aaloWMM 3TUMM e OCHOBHBIMM MOTPEBUTENbCKMMMU
CBOMCTBaMM, 06ecneyMB JOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBApOB A/IMTENIbHOIO MOJIb30BaHWUA, Ha KOTOpble
yKasaHHOe Tpe6GoBaHWe He pacnpoCTpaHAeTCs, ycTaHaBaMBaeTca MNpaBntenbcTBom Poccuiickon deaepauymu.

(B pea. ®epepanbHbiX 3aKkoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnyvae ycTpaHeHUs He4OCTaTKOB TOBapa rapaHTUMHbIM CPOK Ha HEro NMpoAJiIeBaeTCA Ha nepuoj, B
TeYyeHne KOTOPOoro ToBap HE MCMO/Ib30BasICA. YKa3aHHbIM Nepro MCUUCAETCA CO AHA 06palLeHUs NoTpeduTens
C TpeboBaHWeM 06 YyCTpPaHEeHUM HeJOCTaTKOB TOBapa A0 AHA BblJayM ero no OKOH4YaHMM peMoHTa. lpu Bbigaye
TOBapa M3roToBuTE/b (NpoAaBel, YMNOJHOMOYEHHAA OpraHu3aums WAM YNOJHOMOYEHHBbIM MHAMBUAYASIbHbIM
npeanpuHUMaresib, MMNopTep) 06A3aH NPeAoCcTaBUTb B MUCbMEHHOM hopMe NoTpebuTento MHbopMaumio o JaTte
obpalleHus notpedutens ¢ TpeboBaHMEM 06 YCTPaHEHMM OBHAPYXKEHHbIX MM HeLOCTaTKOB ToBapa, O AaTe
nepejayM ToBapa noTpebuTenem ANsA yCTpaHEHWA HeAOCTaTKOB ToBapa, O AaTe YCTPaHeHWA HeAOoCTaTKOB
ToBapa C MX OMMCaHMEM, 06 MCMOMb30BaHHbIX 3anacHbiX YacTAX (JeTansax, maTepuanax) M O Jate BblAauu
TOoBapa NnoTpebuTe o MO OKOHYaHMM YCTpaHEHMA HeJ0CTaTKOB ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpn ycTpaHeHWM HELOCTATKOB TOBapa NOCPEACTBOM 3aMEHbI KOMMNEKTYIOLLErO U3AENUS UM COCTABHOM
4acTU OCHOBHOMO M3JE€/IMSl, HA KOTOpble YCTAHOB/IEHbI rApaHTUMHbIE CPOKM, HA HOBbIE KOMIJIEKTYIOLLEE U3aeNne
MJIM COCTABHYIO YaCTb OCHOBHOMO M3J€/IMsl YCTAHAB/IMBAETCA FapaHTMMHBIM CPOK TOM K€ MPOAOC/IKUTENBbHOCTH,
YTO M Ha 3aMEHEHHbIe KOMIJIEKTYyIoLlee M3Ae/IMe MAM COCTaBHYK 4acTb OCHOBHOrO M3AeNvs, €C/lM MHOEe He
npeAyCMOTPEHO AOrOBOPOM, M FapaHTUMHbIM CPOK MCYMCNSETCA CO AHA BblAayu NOTPe6MTENo 3TOro ToBapa no
OKOHYaHWM PeMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3amMeHa ToBapa HeHaZ/iexallero Kayectsa

1. B cnyyvae 06Hapy>KeHl4FI I'IOTDGGMTGI'IE‘M HeAOoCTaTKOB TOBapa M npeabAB/IEHUA TpeGOBaHMﬂ 0 €ero
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3aMeHe npoJjasel, (M3roToBWUTE/b, YMNOJHOMOYEHHAA OpraHM3auMsa MAM YNOJHOMOYEHHBbIM WHAUBWUAYAbHbIM
npeanpuHUMaTesib, MMMNOPTEP) 0653aH 3aMEHWUTb TaKOM TOBap B TEYEHME CEMM AHEM CO AHS NMpPeabsBIEHMA
YKa3aHHOro Tpe6oBaHMsA MOTpPeGUTENeM, a NpU HEOBXOAMMOCTM AOMOJIHUTENbHOM MPOBEPKM KayecTBa TaKoro
TOBapa NpoZaBLOM (M3roToBUTENEM, YNOJIHOMOYEHHOM OpraHU3aumMen Man YNOJHOMOYEHHBIM MHAMBUAYA/IbHBIM
npeanpuHUMaTenieM, MMMNOPTEPOM) - B TeYeHue JBajuaTM AHEM CO AHA NpeabsABNEHMS  YKa3aHHOro
TpeboBaHuA.

Ecov  y  npopaBua  (M3roToBMTENs,  YNOJNHOMOYEHHOW  OpraHu3aumMu WM YNOJHOMOYEHHOro
WHAMBUAYANbHOrO MpeanpuHUMaTensa, MMNnoptepa) B MOMEHT NpeabaB/ieHMA TpeboBaHWA OTCYTCTBYeT
HEO6XO0AMMbIM A/1A 3aMeHbl TOBap, 3aMeHa JOJI)KHa 6blTb NMPOBEAEHA B TEYEHME MECALA CO AHA NpeabsaBiAeHUA
TaKoro TpeboBaHuA.

B paroHax KparHero CeBepa M NMpUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHME MOTPEGUTENS O 3ameHe
TOBapa MNOAJIEXMT YJOBNETBOPEHUIO MO €ro 3afB/EHMI0 B CPOK, HEOGXOAMMbBbIM AN ouepefHOM [J0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW PaMOHbl, B C/ly4ae OTCYTCTBMA Y MpojaBua (M3roToBMTENS, YNOJHOMOYEHHOM
OpraHmsaummM WaM YNOJHOMOYEHHOTrO MHAMBMAYaANbHOrO NpeanpuHMMaTensa, MMMNopTepa) HeoOGXOAMMOro ANA
3aMeHbl ToBapa Ha JieHb NpeAbAB/IEHMA YKa3aHHOro TpeboBaHus.

Echu gna 3ameHbl ToBapa Tpebyetca 6osiee ceMu AHeM, Mo Tpe6oBaHWIO MOTpe6buTens npoaasew
(M3roTOBUTENL  /IMGO  YMOJIHOMOYEHHAs  OpraHM3auusi MM YNOJHOMOYEHHbIM  MHAMBUAYA/IbHbIN
npeanpuMHMMaTeNlb) B TeYeHME Tpex AHEM CO JHA NpeabsBieHus TpeGoBaHMA O 3aMeHe ToBapa 0653aH
6e3BO3ME34HO MpefoCTaBUTb MOTPEOUTEN0 BO BPEMEHHOE MO0J/Ib30BaHWME Ha Nepuoj  3aMeHbl ToBap
ANMTENbHOMO MOJIb30BaHMA, 0671aal0LWMIM STUMM KE OCHOBHBIMM MOTPEOUTENCKMMM CBOMCTBaMM, obecneyms
€ro A0CTaBKy 3a CBOM cYeT. ITO NPaBM/I0 HE PACMPOCTPAHAETCA Ha TOBapbl, NEPeYeHb KOTOPbIX ONpeaenseTcs
B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacToALero 3akoHa.

(B pea. ®enepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHajnexKallero KayectBa JO/IKEH 6biTb 3aMEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLUMIM B YNOTPeBIEHMM.

Mpy 3ameHe ToBapa rapaHTMMHbIM CPOK MCUYUCNAETCA 3aHOBO CO AHA Nepejayv ToBapa NOTpe6UTenio.

CtaTbsa 22. CpOKM Y10BNETBOPEHUSA OTAE/bHbIX TpE6OBaHMI NOTpebUTENA
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6oBaHUA NOTPEBUTENS O COPA3MEPHOM YMEHbBLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUM PacXoioB
Ha MCMpaB/ieHWEe HeAOoCTaTKOB TOBapa MoTpe6uTesieM MM TPETbMM JIMLLOM, BO3BpaTe YMIayeHHOM 3a ToBap
JAEHEXKHOM CYMMbl, a TaKke Tpeb6oBaHME O BO3MELLEHWMM YObITKOB, MPUYMHEHHBIX MOTPEGUTENI0 BCIEACTBUE
NMpPOAaKM TOBapa HEHAAJ/IEXaALLEero Kavyectsa /IM60 NpeAoCTaB/IEHUA HeHagexalen MHGopmaumMn o ToBape,
noanexar  YJOB/NETBOPEHUI  MPOAABLOM  (M3rOTOBUTENIEM,  YMOJIHOMOYEHHOM  OpraHusaumend  Mau
YNO/JIHOMOYEHHBIM UHAMBUAYA/IbHBIM MPeAnpUHUMATE/IEM, MMMOPTEPOM) B TEYEHWE AEeCATM [HEM CO AHA
npeabABieHUA COOTBETCTBYIOLWEro TpeboBaHuA.
(B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBMTE/NSA, YMNOJIHOMOYEHHOM OpraHusaumMmM Mau
YMOJIHOMOYEHHOI0 MHAMBUAYAIbHOTO NpeAnpUHMMATENS, MMMOPTEPa) 3a NPOCPOYKY BbIMOIHEHUA TPe6GOBaHMM
notpeéutens
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX cTatbamu 20, 21 u 22 HacToAwero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHUE (3a4EPKKY BbINOJIHEHWNA) TPEOOBAHMA NOTPEOUTENA O NPeAOCTaBAEHMMN eMY Ha NMEPUOS PEMOHTa
(3aMeHbl)  aHanorMyHoro ToBapa npojasel,  (M3roTOBWUTENb,  YNOJHOMOYEHHAA  OpraHusaumMsa UM
YNO/IHOMOYEHHbIM  UHAMBMAYA/IbHLIM  NpeAnpUHUMaTEslb, MMMOPTEP), AOMYCTMBIUMMA TaKME HapyLIeHMs,
yniaymMBaeT NOTPE6GUTENIO 3a KaxkAblM AeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pasMepe OAHOrO NMPOLEHTA LiEHDI
ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaenaeTcs, UCX0AA M3 ero LeHbl, CyLIeCTBOBABLLIEN B TOM MECTe, B KOTOPOM TpeboBaHMe
noTpebuTens AO/BKHO 6bl10  6biTb  YAOBNETBOPEHO MNPOAABLOM  (M3rOTOBMTE/IEM,  YNOJIHOMOYEHHOM
OpraHvsauMer WaM  YNOJIHOMOYEHHbIM  MHAWMBMAYANbHBIM  MPEeANpPUHUMATENIEM, WMMOPTEPOM), B A€EHb
[O6POBO/ILHOTO YAOB/IETBOPEHMA TaKOro TpebGoBaHUA MM B JAe€Hb BbIHECEHMA CyAe6GHOro pelleHus, ecu
TpeboBaHWe A06POBOILHO YAOBAETBOPEHO He 6bL10.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOJIHEHWA TPeGOBaHMM MOTPEGUTENS B CPOKM, NPeAyCMOTPEHHble cTaTbaMM 20 - 22
HacTosLlero 3akoHa, NoTpebuTesb BNpaBe Mo CBOEMY BblIGOPY NpeAbABUTb MHble TPEOOBaHWA, YCTAaHOBJIEHHbIE
cTtatber 18 HacTosLulero 3akoHa.

Cratbsa 23.1. lNocneactsua HapyweHuAa npojaBuoM CpOKa nepedaydn npeaBapmte/ibHO oOnJia4eHHOro
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TOBapa notpeéuTento
(BBegeHa ®eaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kyniu-npoaaxu, npeaycMaTpuBatoLmii 0683aHHOCTb NOTPe6UTeNa npeaBapmTe/IbHO OnaTHTb
TOBap, AOJIKEH coAepKaTb YC/N0BUE O CPOKe nepejayn ToBapa NoTpeduTento.

2. B cnyyae, ecnn npogaBsel, NONYYMBLUMM CYMMY MpeABapuTe/IbHOM oOnnatbl B  OMNpeAeseHHOM
[IOTOBOPOM  KYMJIM-NPOAAXKM pa3Mepe, He MCMNOJIHWMA 06A3aHHOCTb MO Mepefaye ToBapa NoTpebGuTesnio B
YCTaHOBJ/IEHHbIM TaKMM JOrOBOPOM CPOK, NOTpe6UTENb N0 CBOEMY BbIGOPY BripaBe noTpe6oBarth:

nepezayu onaa4YeHHoOro ToBapa B YCTAaHOB/IEHHbIM MM HOBbIM CPOK;

BO3BpaTa CyMMbl Npe/BapUTE/IbHOM OMnaTbl TOBapa, HE NEpeaHHOro NpoAaBLIOM.

Mpu 3TOM NOTpebuTesib BNpaBe NOTPeboBaTh TAKXKE MOJIHOMO BO3MELLEHWUA YObITKOB, MPUYMHEHHBIX eMy
BC/IEACTBME HAPYLUEHWA YCTAHOBJIEHHOrO JOMOBOPOM KYMJIM-MPOAAXM CPOKa nepejavu npefBapuTe/ibHO
ornJla4yeHHoro Toeapa.

3. B ciyyae HapyweHusa yCTaHOB/IEHHOIO JOrOBOPOM KYM/IM-MPOJaXKM CpoKa nepefayu npejsapuTesibHO
OrMla4YeHHOro ToBapa NOTPeEGUTENIO NPOoAaBEL, YNIAYMBAET My 3a KaxAblM AeHb NMPOCPOYKM HEYCTOMKY (NEeHM) B
pasMepe MosIoBUHbI MPOLEHTA CyMMbl NMPEeABAPUTENIbHOM OnlaTbl TOBapa.

HeycTolMka (MeHW) B3bICKMBAETCA CO AHA, Korga no JOroBopy Kynau-npojaxu nepejada ToBapa
noTpeomTento AoJ/iKHa 6blla ObiTb OCYWECTB/IEHA, A0 AHA Mepeaadnd ToBapa MNOTPEOUTENO MAM A0 AHA
YAOB/IETBOPEHUA TPEHOBaHMSA NOTPEGUTENA O BO3BpATE EMY NPEABAPUTENIbHO YNIAYEHHOM MM CYMMbI.

CyMMa B3bICKAHHOM MOTpPEGUTENEM HEYCTOMKM (MEHM) HE MOXKET MPEBbIWATb CYyMMY MpeaBapUTebHOM
onnaTtbl TOBapa.

4. Tpe6oBaHus NOTPe6GUTENA O BO3BPATE YN/Ia4e€HHOM 32 TOBap CYyMMbl M O MOJIHOM BO3MELLEHUM Y6bITKOB
noanexart yAOB/NETBOPEHMIO MPOAABLOM B TEYEHME AECATM AHEM CO AHSA MpEeAbsABIEHUS COOTBETCTBYHOLLENO
TpeboBaHUA.

5. Tpe6oBaHWA MNOTPEOMTENA, YCTAHOB/IEHHbIE TMYHKTOM 2 HACcTOAWEM CTaTbM, He noasexar
yZAOB/IETBOPEHMIO, €C/IM NPOAABEL, AOKAXKET, YTO HapyLlEHME CPOKOB Nepejayu NoTpebmTtento npeaBaputenbHO
OMIaYeHHOr0 TOBapa NPOM30LL/IO BCI€ACTBME HENPEOAOIMMOM CUJIbI UAIM MO BUHE NOTpEGUTENS.

Cratbs 24. PacyeTbl C NOTpedGUTENEM B CJly4ae NPUOOPETEHMA UM TOBapa HEHAaA/IEKALLEr0 KayecTBa

1. Mpu 3aMeHe ToBapa HEHAZ/IeKaLLero KayecTBa Ha TOBAp 3TOM JKE MapKM (3TMX Ke Moaenu u (Mnm)
apTUKyJla) nepepacyeT LeHbl TOBapa He NMpOM3BOAUTCA.
(B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. MNpu1 3ameHe ToBapa HEHaA/IEXKaLlero Ka4ecTBa Ha TAKOM e ToBap ApPYroM Mapku (MOAes M, apTMKya)
B C/lyyae, eCc/iM LeHa ToBapa, MNOAJIeXallero 3ameHe, HWXKe LUeHbl ToBapa, MNpejoCTaB/IEHHOro B3aMeH,
noTpeduTens JOKEH AONNATUTb Pa3HMLY B LieHax; B C/lydae, ec/iM LeHa ToBapa, NoaJiexallero 3aMeHe, Bbile
LeHbl ToBapa, MpPeAOCTaBNEHHOrO B3aMeH, pasHMLA B LEHax BbiNaayMBaeTca notpebutento. LleHa ToBapa,
nogjexallero 3ameHe, onpefesseTcad Ha MOMEHT €ero 3amMeHbl, a ec/iM TpeboBaHWe noTpebutena He
yZAOB/IETBOPEHO MPOJABLIOM, LieHa 3aMeHAEMOro ToBapa M LieHa nepejaBaemMoro B3aMeH ToBapa onpejensaiTca
Ha MOMEHT BbIHECEHMSA CYAOM pELUEHUA O 3aMeHe ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepbsBnenus notpebutenem Tpe6oBaHMSA O COPAa3MEPHOM YMEHBLUEHWM MOKYMHOM LiEHbI
ToBapa B pacyeT NMPMHUMAETCA LieHa TOBapa Ha MOMEHT MpeAbsB/eHUA NnoTpedbuTenem TpeboBaHMA 00 yLEeHKe
WIN, eCciv OHO [OOpOBOJILHO HE YJAOBJIETBOPEHO, HA MOMEHT BbIHECEHMA CYJOM pELUEHUA O COpa3sMEpPHOM
YMEHbLUEHMMU MOKYMHOM LiEHbI.

(n. 3 B pea. ®epepancHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tpu BO3BpaTe TOBapa HeHaA/IEXaLlero KayectBa NOTpPe6GuTesb BrnpaBe TpeboBaTb BO3MELLEHMS
PasHMLbl MEXAY LEHOM TOBapa, YCTAaHOB/IEHHOM AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
[06POBOJ/ILHOIO YA0B/IETBOPEHMA TaKOro TpeboBaHUA MK, ec/iv TpeboBaHMe J0GPOBOJILHO HE YA0B/IETBOPEHO,
Ha MOMEHT BbIHECEHMSA CYOM peLUEHUS.

(n. 4 BBegeH dPepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pea. PefepanbHOro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaJ/ieXallero KayecTBa, MPOAAHHONO B KpeauT, MNoTpeduTento
BO3BpaLlaeTca yrnjavyeHHas 3a TOBap JAEHeXKHas CymMma B pasMepe MorawleHHOro Ko JHI0 Bo3BpaTa YKa3aHHOro
TOoBapa KpeauTta, a TaKke BO3MELLAeTCA nJarta 3a npejocTaB/ieHUe KpeauTa.

(n. 5 B pea. PepepancHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaj/exallero KayecTtBa, NPMOOPETEHHOro MoTpeduTenem 3a cuet
NnoOTPeBUTENIbCKOrO KpeauTa (3arma), npojaBel, 06s3aH BO3BPATUTb MOTPEOMTENO YMIAYEHHYID 3a TOBap
JEHEXHYI0 CYMMY, a TaKXe BO3MECTMTb YMNJiavyeHHble NoTpeduTenem MpoLEHTbl U MHble MAaTeXu No JoroBopy
NOTPEGUTENbCKOrO KpeanTa (3amma).

(n. 6 BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2013 N 363-03)
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Cratbsa 25. MpaBo noTpedbuTena Ha 0O6MEH ToBapa Hag/exallero KadyecTsa

1. MMoTpebuTenb BnpaBe O6MEHATb HEMPOAOBO/ILCTBEHHbIM TOBAp HAAJ/IEXallero KayecTBa Ha
aHa/IorMyHbIM TOBap y NpoAasLia, Y KOTOPOro 3TOT ToBap 6bl1 NPMOGPETEH, €C/IM YKa3aHHbIM TOBap He nojoLlen
no dopme, rabaputam, acoHy, pacLuBeTKe, pasMepy MM KOMMNIEKTaumm.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb MMeeT NpaBo Ha OGMEH HEMPOAOBOJILCTBEHHOIO TOBapa HajJ/ieXallero KayecTsa B TeYeHue
YyeTblpHaALUATU JHEMN, HE CYMUTAS AHA €ro MOKYMKM.

O6MeH HenpoZoBO/IbCTBEHHOMO TOBapa HaZJ/IeXkKallero KayectTBsa NPOBOAMTCS, €CM YKasaHHbIM ToBap He
6bl1 B ynoTpe6/eHun, COXPaHeHbl ero TOBapHblM BWA, NOTPe6UTENIbCKME CBOMCTBA, MJIOM6bI, habpuyHble
APJ/IbIKM, @ TaKKe MMEETCS TOBAPHbIM YEK MM KacCOBbIM Y€K IGO0 MHOM MOATBEPKAALMM ONAATy YKa3aHHOro
ToBapa JOKyMeHT. OTCyTCcTBME Yy MOTpebMTeNAa TOBApHOrO YeKa WJIM KacCOBOrOo 4eKa JiM6O MHOro
NnoATBEPKAAOLWEro onaaty ToBapa AOKYMEHTa He JIMWAeT ero BO3MOXKHOCTM CCbIIAaTbCA Ha CBUAETENbCKME
nokasaHus.

(B pea. ®eanepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBApOB, HE MOAJIEKALMX OOBMEHY MO OCHOBAaHMAM, YKa3aHHbIM B HACTOAWEMN CTaTbe,
yTBepxaaeTcs MpaButenbcTBoM Poccuickon desepaumm.

2. B cnyyae, ecnm aHa/lOrMYHbIM TOBap OTCYTCTBYET B MpPOAAXKe Ha JieHb 06palleHMsa MoTpedutens K
npoJasLy, NoTpebuTeNnb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOroBOpa Kyn/u-NpoAaxm M noTpeboBaTtb BO3BpaTa
YN/JIQYeHHOM 3a YKas3aHHbIM TOBap [AEHEXHOM CyMMbl. Tpe6oBaHME MOTPeGUTENs O BO3BpaTe YM1ayeHHOM 3a
YKa3aHHbIM TOBap AEHEXHOM CYyMMbl MOANEKMT YJOBNETBOPEHUI B TEYEHWE TpPeX AHEM CO JHA BO3BpaTa
yKa3aHHOro toeapa.

Mo cornaweHuo NoTpebmTena C NPoAaBLOM OOMEH TOBapa MOXKeT ObiTb NPeAyCMOTPEH MpU MNOCTYMNAEHMM
aHaJIorMyHoro ToBapa B npogaxy. [lpogaBey 06A3aH He3amea/IMTENIbHO COOOWMTb MNOTpebuTento o
NOCTYNJI€HUM aHAJIOFMYHOrO TOBapa B NPOAAKY.

(n. 2 B pes. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepasbHbii 3aKoH oT 25.10.2007 N 234-03.
CraTbs 26.1. [AMCTaHUMOHHbBIM cnocob npoaxku ToBapa
(sBeaeHa ®egepasnbHbIM 3aKoHOM OT 21.12.2004 N 171-03)

1. /JloroBop PO3HUYHOM KyMJM-MPOAANKM MOXKET OblTb 3aK/YEH Ha OCHOBAHMM O3HAKOMJIEHMSA
noTpeéutTens C MNpeaioKeHHbIM NpPoJaBLOM OMNMCaHWMEM ToBapa MOCPeACTBOM KaTanoros, MNPOCNEKTOB,
6YKNeToB, (POTOCHMMKOB, CPeACTB CBS3WU (TE/IEBU3MOHHOM, MOYTOBOM, PAAMOCBA3M WU APYrUX) WM UHBIMU
UCKJIIOYALWMMM BO3MOXKHOCTb HEMOCPEACTBEHHOrO 03HAKOMJIEHUS MOTPEOMTENA C TOBApOM JIM60 06GpasLiom
TOBapa MNpu 3aK/Il0YEHUM TaKOro A0roBopa (AMCTAHLUMOHHbIM CNoco6 Npojaky ToBapa) Cnoco6amm.

(B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. MpopaBuoM A0 3aKNOYEHMS AOroBOpa AO/IKHA ObiTb NpeAoCTaB/ieHa NoTpebutento MHdopmMaumsa 06
OCHOBHbIX MOTPEBUTENIbCKUX CBOMCTBaX ToBapa, 06 ajpece (MecTe HaxOXAEHWA) npojaBua, O MecTe
M3roToB/EHMA TOBapa, O MOJHOM (PMPMEHHOM HAMMEHOBaHWWM (HaMMEHOBaHMM) NpojaBua (M3roToBMTENSA), O
LleHe M 06 YCNoBMAX NpUoOGpeTeHMA ToBapa, O €ro A0CTaBKe, CPOKE C/YK6bl, CPOKE FOAHOCTU M FapaHTMMHOM
CpOKe, O nopsgKke onnatbl TOBapa, a TaKXe O CPOKe, B TEYEHME KOTOPOro JEMCTBYET MpenJsioKeHUe o
3aK/I04YEHUN AOroBOpa.

3. MoTpe6utento B MOMEHT [OCTAaBKM TOBapa AOJ/IKHA 6biTb B NMUCbMEHHOM GopMe npeaocTaBieHa
uHdopmaums o ToBape, NpefycMOTpeHHas ctatbel 10 HacToswero 3aKkoHa, a TaKXkKe NpeasyCcMOTpeHHas
NMYHKTOM 4 HacToALleMN cTaTbM MHbOPMALMA O NOPAAKE M CpOKax Bo3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe OTKasaTbCA OT ToBapa B J1l060e Bpems [0 ero nepejayu, a nocje nepeayu
TOBapa - B TEYEHUE CEMM JHEMN.

B cnyuyae, eciv uHdoOpmaumsa o nopsagke M CpoKax BO3BpaTa TOBapa HajJ/ieXallero KayecTBa He 6bina
npeAocTaB/ieHa B NMMCbMEHHOM (hOpMe B MOMEHT AOCTaBKM TOBapa, NoTpebuTenb BrnpaBe OoTKasaTbCA OT ToBapa
B TEYEHME TPEX MECALIEB C MOMEHTA Nepesayu ToBapa.

Bo3BpaT ToBapa Haj/exallero KayecTBa BO3MOXKEH B C/lyvyae, €C/IM COXPaHEHbl €ro TOBApHbIM BWUA,
NnoOTPeBUTENIbCKME CBOMCTBA, A TaKXKe [JOKYMEHT, MOATBEPXKAAOWMMA (DAKT M YC/IOBUSA MOKYMKM YKa3aHHOMO
ToBapa. OTCyTCTBME y MOTpebMTENA AOKYMeHTa, MoATBepxAalowero dakT M YC/J0BMA MOKYMKW ToBapa, He
JIMLLAET ero BO3MOXKHOCTU CCbI/IAaTbCA Ha APYyrve AoKasaTebCTBa NpUMobpeTeHMa ToBapa y AaHHOro npojasua.

MoTpebuTenb He BMpaBe OTKa3aTbCA OT TOBapa HagJ/leXallero KayecTBa, MMEIWEro MHAMBUAYASIbHO-
onpeAeneHHble CBOMCTBA, €C/IM YKa3aHHbIM TOBap MOXKET 6biTb MCMO/Ib30BAH MCKIIOUYMTE/IBHO NMPUOBPETAOLMM
€ro noTpedUTeNEM.

Mpyu oTKa3ze notpebuTena OT ToBapa MPOAABEL, AO/IKEH BO3BPATUTb €MY AEHEXKHYI CYMMY, YMaayeHHy
noTpeébutenem Mo JOroBOPY, 3a MCK/IIOYEHMEM PacxodoB MpojaBUa Ha [JOCTaBKY OT MOTpebutens
BO3BpALLEHHOrO TOBapa, He MO34HEE YeM 4Yepe3 JecATb AHEW CO [JHA NpeabsBAEHWUA NoTpebutenem
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COOTBETCTBYIOLLEro Tpe6oBaHUA.
5. NMocneacTBuA NpoAakM TOBapa HEHaAJIEXKaLLero KayecTsa AMCTaHLMOHHBIM CNOCO60M MpoJarkM ToBapa
YCTaHOB/IEHbI NOJIOXEHMAMM, NPEeSYyCMOTPEHHBIMU CTaTbAMM 18 - 24 HacTosALwero 3akoHa.

CraTbAa 26.2. lNpaBuna npoaaxu OTAeNbHbIX BUAOB TOBapOB
(sBeaeHa ®egepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBuMna npoaaxu OTAE/NbHbIX BMAOB TOBApOB YCTaHaB/MBatoTcA [lpaBuTenbctBoM Poccuickon
depepaumn.

nasa lll. 3ALUMTA NPAB NOTPEBMTEJ/IEM NPU BbINOJHEHUU
PABOT (OKA3AHWUU YCIIVT)

Cratbs 27. CpoKM BbINOJHEHUA paboT (OKa3aHWA YCayr)

1. UcnonHutenb 06s3aH OCYLECTBUTL BbINOJIHEHUE PaboTbl (OKasaHWE YCIyrn) B CPOK, YCTAHOBJIEHHbIM
npaBUamMKu BbIMOJIHEHWA OTAE/bHbIX BMAOB pPaboT (OKasaHMA OTAEJNIbHbIX BMAOB YC/IYr) WAM [OrOBOPOM O
BbIMO/IHEHMM PabOT (OKasaHuWM ycnyr). B pgoroBope O BbIMOJAHEHMM PabOT (OKa3aHWKM YC/IYr) MOXKET
npeaycMaTpuBaTbCA CPOK BbIMOJIHEHMA PaboTbl (OKasaHMA YC/Yru), €CAM YKasaHHbIMW NpaBuMlaMuM OH He
NPesyCMOTPEH, @ TaKXKe CPOK MEHbLUEM MPOAOTKUTENBHOCTM, YEM CPOK, YCTAHOBJIEHHbIM YKa3aHHbIMM
npaBuiamu.

2. CpoK BbIMOJIHEHUA paboThbl (OKa3aHUA YCIYrM) MOXKET OnpeAenaTbCcs AaToM (NepuoioM), K KOTOpoM
JIO/IKHO 6bITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHWe YCayru) Mau (M) AaTon (NepuoaoM), K KOTOPOM
UCMNONHWUTENb JO/IKEH NPUCTYNUTb K BbIMOJIHEHWUIO PAbOThl (OKa3aHUIo YCIyri).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyae, ecnu BbINOSHEHME paboTbl (OKasaHMe YCAYru) OCYLLEeCTBAAETCA MO 4YacTAM (JOCTaBKa
NEepUOAUYECKON MeYaTh, TEXHUYECKOE O6C/YKMBAHUE) B TEYEHME CPOKA AEMCTBMSA AOroBOpa O BbIMNOJHEHMM
paboT (OKasaHWM YCayr), AO/IKHbI NpeJycMaTpuBaTbCA COOTBETCTBYIOLME CPOKMU (MEPUO/bI) BbINMOIHEHUA TaKMX
paboT (OKa3aHWA yCayr).

Mo cornaweHMio CTOPOH B JOrOBOpPE MOIYT ObiTb MPeAyCMOTPEHbI TaKXXe CPOKM 3aBepLUeHUA OTAesIbHbIX
3TanoB paboTbl (MPOMEKYTOYHbIE CPOKM).

(n. 3 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NMocneacTBUA HapyLUEHWUS UCMONHUTENIEM CPOKOB BbINOJIHEHUA PaboT (OKasaHMA yCayr)

1. Ecam McnonHUTEeNb HapyLWMA CPOKM BbINOJIHEHMA PaboThl (OKasaHMS YC/yrM) - CPOKM Hadana U (Un)
OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHMA YCAyrM) U (MAM) NPOMEXKYTOYHbIE CPOKM BbIMOJHEHMA PaboThl
(oKasaHuA ycnyrm) Uam Bo BpEMSA BbIMOJHEHUA paboThl (OKasaHMA YCyr) CTasio O4EBUAHBIM, YTO OHA He byaeT
BbIMO/IHEHA B CPOK, NOTPEGMTE b NO CBOEMY BblIOOPY BMNpaBe:

(B pea. ®epepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJIHUTEIIO HOBbIM CPOK;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YmTb BbINOJIHEHME PaboThl (OKa3aHMe yCyrm) TPeTbMM MLaM 3a pasyMHYI0 LeHY WK BbINOJIHUTL ee
CBOMMM CHUJTaMK U NOTpPe6oBaThb OT MCMOJIHUTENA BO3MELLEHMA NMOHECEHHbIX PaCX0A0B;

noTpe6oBaTb YMEHbLUEHUSA LieHbl 3a BbiNOJHEHWE paboTbl (OKasaHMe yCayru);

OTKa3aTbCA OT UCMOJIHEHMA JOrOBOPA O BbIMNOAHEHMM PaboTbl (OKa3aHWK YCIIYru).

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe NOTPebOBaTb TAKXKE MOJIHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX €My B CBA3MU C
HapyLleHWEM CPOKOB BbIMOJ/IHEHWUA paboTbl (OKa3aHMA yCayru). YObITKM BO3MELLATCA B CPOKM, YCTaHOBJIEHHbIE
ANS YAOBNIETBOPEHMS COOTBETCTBYIOLMX TPE6OBAaHMIM NOTpE6GUTENS.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HayeHHble noTpebuTesneM HOBble CPOKM BbINOJIHEHUA PaboTbl (OKasaHMA YC/YrM) yKasbiBaloTCA B
[OroBOpeE O BbINOJIHEHMM PabOThl (OKa3aHWK YCayru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYKM HOBbIX CPOKOB MOTpEOMTENb BrpaBe NpeAbsBUTb UCMOJHUTEND MHble TpeboBaHUA,
YCTaHOBJIEHHbIE MYHKTOM 1 HacToALWEN CTaTbM.

3. LeHa BbINO/HEHHOM paboTbl (OKa3aHHOM YC/yru), BoO3Bpallaemas MOTPEOGUTEN0 MpU OTKase oT
UCMOJIHEHUA JOroBOpa O BbIMOJHEHUMM PabOThl (OKa3aHWMM YCAyru), a TaKkKe yuuTbiBaeMas Mpu YMEeHbLUEHUU
Li€HbI BbINMOJIHEHHOM PaboTbl (OKAa3aHHOM YC/yrn), oNpesenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 1 5 ctaTbn 24
HacToAwero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
4. Tlpn oTKase OT MCMNOJIHEHMA A0roBopa O BbINOJHEHMM paboTbl (OKa3aHMM YCYrM) UCNOSIHUTENb He
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BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpar, MpOM3BEAEHHbIX B Mpouecce BbIMNOJHEHUA PaboTbl (OKasaHMA
yCciyru), a TaKXke naaTbl 3a BbIMOJIHEHHYIO PaboTy (OKasaHHYH YCJyry), 3a MCK/IOYEHMEM CJlyyasd, ecu
noTpeéuTenb NPMHAJ BbINOJIHEHHYIO PaboTy (OKa3aHHY yCayry).

(B pea. ®eanepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

A63al UCKNoYEH. - DefepanbHbIM 3aKoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylweHMsa YCTAHOBJIEHHbIX CPOKOB BbIMOJHEHMA PaboTbl (OKasaHuA YC/Iyru) MWam
Ha3HAYEHHbIX MOTPEGMTENIEM HA OCHOBAaHMM MNyHKTa 1 HACTOAWEM CTaTbM HOBbIX CPOKOB WCMOJIHUTE/b
yniaymMBaeT NOTPEBUTENIO 3a KaXKAbIM A€Hb (Yac, eCiM CPOK ONpeAesieH B Yacax) NPOCPOYKM HEYCTOMKY (MEHH0)
B pasmepe Tpex MpOLEHTOB LeHbl BbIMOJHEHUA paboTbl (OKasaHWA YC/yru), a ecam LeHa BbiNoJIHEHMA paboTbl
(OKa3aHWA ycnyru) LOroBOPOM O BbIMOJIHEHWM PabOT (OKa3aHWM YC/yr) He onpejesieHa - o6Lel LieHbl 3aKasa.
[loroBOPOM O BbIMOJIHEHMM PabOT (OKasaHUM YCNYr) Mexay noTpebuteneM M MUCMOJHUTENEM MOXKET ObiTb
YCTaHOB/IEH 60/1€E€ BbICOKMI PasMep HEYCTOMKM (NeHM).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToMKka (neHA) 3a HapylleHMe CPOKOB Havana BbIMOSHEHMS PpaboTbl (OKasaHWA yC/yru), ee 3tana
B3bICKMBAETCA 3a KaAblM AeHb (4ac, €CNM CPOK onpefenieH B 4acax) MPOCPOYKM BMIOTb JO Havasa
BbIMOJIHEHMA pPaboTbl (OKasaHWMA YC/yru), ee 3Tana WAWM NpeabsB/eHMs NoTpebutenem Tpe6oBaHMM,
NpeayCMOTPEHHBIX MYHKTOM 1 HAcTOALLEN CTaTbM.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToMKa (neHs) 3a HapylueHME CPOKOB OKOHYaHWA BbINOJIHEHWMA paboTbl (OKa3aHMsA YC/yru), ee 3Tana
B3bICKMBAETCA 3a KaXApld [eHb (YacC, eC/IM CPOK onpejesieH B Yacax) NPOCPOYKM BM/IOTb A0 OKOHYAHMA
BbIMOJIHEHWMA pPaboTbl (OKasaHWA YC/yru), ee 3Tana WAM NpeabsB/eHMs NoTpebutenem Tpe6oBaHMM,
NpeayCMOTPEHHBIX NYHKTOM 1 HAcTOALLEN CTaTbM.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOM MOTpPeBUTENIEeM HEYCTOMKM (MEeHM) HE MOXKET NpeBblwaTb LEHY OTAE/NbHOrO BMAa
BbINOJIHEHMA PaboThl (OKa3aHMA YC/IYyrv) MM OOLLYI0 LeHy 3aKasa, eC/iM LeHa BbIMOJHEHMA OTAE/IbHOro BUAA
paboThbl (OKa3aHWA YCyrn) He onpeaeneHa AOroBOPOM O BbIMOJIHEHWMM PabOThl (OKa3aHUM yCayru).

Pasmep HeyCTOMKM (MEHW) onpefenseTcsa, UCXOAA U3 LieHbl BbIMOJHEHMS paboTbl (OKasaHMs yC/yru), a
€C/IM YKa3aHHasd LEeHa He onpejesieHa, Mcxoas M3 o6LeM LeHbl 3aKasa, CyllecTBOBaBLUIEM B TOM MecTe, B
KOTOPOM TpeboBaHME NOTPeOGUTENA AOJIKHO 6blJI0 ObITb YAOBJAETBOPEHO UCMOJIHUTENEM B A€Hb A0OPOBO/ILHOIO
yZAOB/IETBOPEHMA TaKoro TpeboBaHMA WAM B [E€Hb BblHECEHWA CyAeOHOr0 pelleHus, ecsium TpeboBaHWe
noTpebmtena 406poBOJIbHO YAOBAETBOPEHO He Obl1O.

6. Tpe6oBaHUA MNOTPEGUTENS, YCTAHOBJIEHHbIE MNYHKTOM 1 HACTOAWEN CTaTbM, He noanexar
YAOBNETBOPEHUIO, €C/IM UCMONHUTESIb JOKaXeT, UYTO HapylleHMe CPOKOB BbIMOJHEHMA PpaboTbl (OKa3aHWA
yCnyru) Npom3oLUo BCIEACTBUE HEMPEOAOIMMOM CUJIbl UM MO BUHE NOTPE6GUTENS.

Cratbs 29. lMpaBa noTpe6buTens npu O6HAPYKEHWMM HeAOCTAaTKOB BbIMNOJIHEHHOM paboTbl (OKa3aHHOM
ycayru)

1. MoTpebuTen Npu 06HAPYKEHMM HEAOCTATKOB BbIMNOJIHEHHOM paboTbl (OKa3aHHOM YC/yru) Bnpaee Mo
CBOEMY BblOOpY NOTpeboBaTh:

6e3B03ME3HOM0 YCTPAHEHWUA HEAOCTATKOB BbINOJIHEHHOWM PaboTbl (OKa3aHHOM YCyri);

COOTBETCTBYIOLLEI0 YMEHbLUEHWUA LiEHbI BbIMOJIHEHHOM PaboTbl (OKa3aHHOM YCYru);

6€3B03ME3/JHOr0 M3roTOBJIEHMS JpYroM BeliM M3 OAHOPOAHOrO MaTepuasia TaKOro KEe KayecTBa WM
MOBTOPHOIO BbIMNO/HEHWA paboTbl. [lpyM 3TOM noTpedbuTenb 06fA3aH BO3BpPaTUTb paHee nepefjaHHyl emy
UCMNONIHUTE/IEM BelLLlb;

BO3MELLEHNA MOHECEHHbIX MM PACXOZO0B MO YCTPAHEHUIO HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM
yCNlyrn) CBOMMM CUNAMU MU TPETBUMMU JIMLLAMM.

YpoBnetBopeHne Tpe6oBaHMM MOTpebuTens o 6Ge3BO3ME3JHOM YCTPAHEHMM HeAOCTaTKoB, 06
M3roTOB/IEHUM [PYroM BELWM WM O MOBTOPHOM BbIMNOJIHEHMM PabOTbl (OKa3aHWMM YC/YrM) He oCcBOGOXKAAeT
MCMOJIHUTENA OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HApYyLIEHME CPOKA OKOHYaHMS BbIMOJHEHWUA PaGoTbl
(OoKasaHua ycnyrm).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BNpaBe 0TKa3aTbCs OT MCMOJIHEHWA AOroBOpa O BbIMOJHEHWMM PabOoTbl (OKa3aHUM YCayrm) u
noTpe6oBaTb MOJIHOrO BO3MELLEHUS YObITKOB, EC/IM B YCTAHOBJIEHHbIM YKa3aHHbIM JOrOBOPOM CPOK HEAOCTATKM
BbIMOJIHEHHOM pPaboTbl (OKa3aHHOM YCAYyru) He YCTPAHEHbl MCMOMHUTENEM. [loTpebuTeNnb TaKKe Brpase
OTKasaTbCA OT MCMOJIHEHUA JOroBopa O BbIMOJIHEHWM paboTbl (OKa3aHWMM YCAYru), ecii UM OBHapYKeHbI
CYLLECTBEHHbIE HEAOCTATKM BbINOJHEHHOW PaboTbl (OKa3aHHOM YCAYrM) UAKU MHblE CYLLECTBEHHbIE OTCTYM/IEHMS
OT YCJ/I0BUIA JOrOBOpA.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe NOTpeboBaTb TAKXKe MOJIHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX €My B CBA3MU C
HeAoCTaTKaMM BbIMOJIHEHHOM paboTbl (OKa3aHHOM yC/yrm). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOB/IEHHbIE A/1A
yZlI0B/IETBOPEHUS COOTBETCTBYIOLMX TPpEGOBaHMM NOTpeGUTENS.

2. lUeHa BbINONHEHHOW paboTbl (OKa3aHHOM YC/yru), Bo3BpaljaeMas MOTpebUTeNto Mpu OTKase oT
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UCMNONHEHUA JOroBOopa O BbINOJHEHUMM PabOThl (OKasaHWM YCayru), a TaKke yuuTbiBaeMas npu YMeHblUeHMM
Li€HbI BbINMOJIHEHHOWM PaboTbl (OKAa3aHHOM YC/yru), oNpeaenseTca B COOTBETCTBUM C NyHKTamMu 3, 4 1 5 ctaTbn 24
HacToAwero 3aKkoHa.

(B pea. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsi3aHHble C HeAOCTaTKamM BbINMOJHEHHOM PaboTbl (OKa3aHHOWM YCAyru), MOryT 6biTb
npeabsAB/EHbl NPU MPUHATMM BbINMOJHEHHOM PabOoTbl (OKA3aHHOM YC/yrM) MM B XOAE BbINOJIHEHMS PaGOTbl
(OKazaHua ycnyrm) nméo, ecnm HEBO3MOMKHO OGHAPYKWUTb HEAOCTATKM NPU MPUHATUM BbINOJIHEHHOM PaGoTbl
(OKa3aHHOM yCnyru), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSLMM MYHKTOM.

MoTpebuTesb BrnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHbIE C HEeAOCTaTKaMM BbINOJHEHHOM paboThl
(OKa3aHHOWM YyC/yrun), €CNM OHWM OBHApYKEHbl B TEYEHME rapaHTUMMHOrO CPOKa, a MpU €ro OTCYTCTBMM B
pa3yMHbIM CPOK, B npejenax AByX /IET CO AHA NPUHATMA BbINOJIHEHHOM PaboTbl (OKa3aHHOM YCAYrn) MAM NATU
JIeT B OTHOLUEHMM HEAOCTATKOB B CTPOEHUU M MHOM HEBUXMMOM MMYLLIECTBE.

(n. 3 B pea. ®epepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuMTeNb OTBEYAEeT 3a HeAOoCTaTKM paboTbl (YCAYru), Ha KOTOPY He YCTAHOBJIEH rapaHTMMHbIN
CpOK, eC/in NoTpebuTeNib AOKaXKET, YTO OHM BO3HWMKAM A0 €e NPUHATMA MM MM MO NPUYMHAM, BO3HMKLLMM A0
3TOro MOMEHTa.

B oTHOWeHWM paboTbl (YC/yru), Ha KOTOPYK YCTAHOBJIEH rapaHTUMHbIA CPOK, MCMOJIHUTE/Ib OTBEYAET 3a
€e HeJoCTaTKM, €C/IM He JOKaXKeT, YTO OHM BO3HMKAM MNocsie MPUHATMA paboTbl (ycayrv) notpedutenem
BC/IeICTBME HapyLIEHMA UM NPaBMA MCMOJIb30BAHUA pesy/bTata paboTbl (YC/yru), AEMCTBUM TPETbUX WL, UK
Henpeoao/IMMOM CUJIbI.

(n. 4 BBegeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Koraa npeayCMOTPEHHbIM J0rOBOPOM rapaHTMMHbIM CPOK COCTABNISET MEHEE ABYX /IET (NATU
JIET Ha HEeABMXKMMOE MMYLLECTBO) M HEeJOCTaTKM paboTbl (YCayru) obHapyKeHbl NMOTpebuTeseM MO UCTEYEHUM
rapaHTUMHOIrO CPOKa, HO B Mpejeniax AByX /IeT (NATU IET HA HEABMMKMMOE MMYLLECTBO), NOTPEGMTEb Brpase
npeabsaBUTb TPEGOBaHMA, MPELYCMOTPEHHbIE MYHKTOM 1 HAcTOAWEW CTaTbM, €C/IM [OKaXKeT, 4TO Takue
HeOCTaTKM BO3HWK/IM A0 NPUHATMA MM pe3yabTaTta paboTbl (YCayrM) UM MO MpUYMHAM, BO3HMKLUMM [0 3TOrO
MOMEHTa.

(n. 5 BBeaeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBIEHWUA CyLECTBEHHbIX HEAOCTAaTKOB paboTbl (YC/yru) noTpebuTenb BnpaBe NpesbaBUTb
UCMNONHWUTEN0 TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUMM HeLOCTaTKOB, €C/IM AOKaXKeT, UYTO HeJOCTaTKM
BO3HMKJ/IM [10 MPUHATUA MM pe3y/ibTaTta paboTbl (YCAYyrv) AU NO NPUYMHAM, BO3HMKLUMM A0 3TOF0 MOMEHTa. JTO
TpeboBaHUE MOXKeT ObiTb MPeAbABNEHO, €CNN TaKMe HeAOCTaTKM OO6HApYKEHbl MO UCTEYEHWMM ABYX NeT (NATU
JIET B OTHOLIEHMM HEABUXKMMOIO MMYLLECTBA) CO AHA MPUHATUA pesysibTata paboTbl (ycayru), HO B npeaenax
YCTaHOBJIEHHOIO Ha pe3y/ibTaT paboTbl (YCAyrM) CpoKa CAy:KObl UM B TeYEHUE AECATU NeT CO AHA MPUHATUA
pe3yibTaTa paboTbl (YC/yrm) noTpebuTenem, ecim Cpok CAyxbbl He yCcTaHoBNEH. Ecin gaHHOe TpeboBaHUE He
YAOB/IETBOPEHO B TeYeHMe ABaAuAaTM AHEM CO AHA €ro MpeabsB/EHWUA MOTpedUTeNneM MM OBHAPYKEHHBIM
HeJ0CTaTOK ABNAETCA HeYCTpaHMMbIM, MOTPEGUTE/Ib NO CBOEMY Bbl6OPY Brnpase TpeboBaThb:

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHUA LieHbl 3a BbINOJIHEHHYI0 paboTy (OKasaHHYo yCcayry);

BO3MELLEHNA MOHECEHHBIX MM PACXOZO0B MO YCTPAHEHUIO HEAOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM
yC/yru) CBOMMU CUIAMU UK TPETBUMM SIMLLAMM;

OTKasa OT MCMOJHEHMA JOrOBOPa O BbINOJIHEHWW PaboThbl (OKa3aHMM YCAYr) U BO3MELLEHUA YObITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 30. CpoKM yCTpaHeHMA HeA0CTaTKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOM YCyru)

HenocTaTku paboTbl (YC/Iyru) AOMIKHbI 6biTb YCTPaHEHbl UCMOJIHUTENEM B PasyMHbIM CPOK, HasHAYeHHbIM
noTpeéuTenem.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63al UCKNoYEH. - DefepanbHbIM 3aKoH oT 17.12.1999 N 212-03.

HasHayeHHbIM NoTpebUTEeNIEM CPOK YCTPAHEHUA HEAOCTATKOB TOBApa YKa3blBAE€TCA B AOFOBOPE MM B MHOM
noAnMCbIBAaEMOM CTOPOHAMM JOKYMEHTe IM60 B 3aABNEHMM, HanpaBJEHHOM NOTpedUTENEM UCMOSIHUTENTIO.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHWe NpefyCMOTPEHHbIX HACTOALWEN CTaTbeM CPOKOB YCTPAHEHWS HEAOCTATKOB BbIMOJHEHHOM
paboTbl (OKa3aHHOM YCNYr1) UCNOIHUTENb YNIAYMBAET MOTPEOUTENIO 3a KaXKAblM A€Hb MPOCPOYKM HEYCTOMKY
(NeHto), pasmep M MOPSAOK MCUYMUCIEHWMA KOTOPOM OMpeAEeNsoTC B COOTBETCTBMM C NMYHKTOM 5 cTaTbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB MNOTPEOMTENb BMpaBe MpeabABMTb MCMNOJHUTEN  MHbIE
TpeboBaHUA, NpefyCMOTPEHHbIe MyHKTaMKu 1 1 4 cTaTbu 29 HacToAwero 3akoHa.

Cratba 31. CpoKM yA0BNIETBOPEHUS OTAE/IbHbIX TPEGOBAHUI NOTPEGUTENSA

1. Tpe6oBaHMs NOTPE6GUTENA 06 YMEHBLLUEHUM LiEHbI 3a BbINOJIHEHHYHO PaboTy (OKas3aHHyl YCayry), o


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D709N0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70FN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D709N0aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D709N0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aFK

BO3MELLEHMM PacxofoB MO YCTPaHEHMIO HEeAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOWM YCAyru) CBOMMM
CUJIAaMM UM TPETBUMM JIMLLAMM, @ TaKXKE O BO3BPATE YM/IAYEHHOM 3a paboTy (YC/yry) AEHEXKHOM CYMMbl M
BO3MELLEHMN YOBbITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHUA [AOroBopa, MNpefyCMOTPEHHbIe
NyHKTOM 1 cTtatbM 28 M nyHKTamn 1 M 4 cTtatbM 29 HacToAwero 3akoHa, noAjexaT YAOBJAETBOPEHWUIO B
AECATUAHEBHbIM CPOK CO AHSA NpeLbABNEHUA COOTBETCTBYIOLLENO TPEGOBAHMS.

(B pea. ®eanepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Tpe6oBaHusi NoTpebuTeNs o 6e3B03ME3AHOM U3rOTOB/IEHMM APYroM BelM M3 OAHOPOAHOIO MaTepuasa
TAKOro e KavyecTBa MM O NMOBTOPHOM BbINOJIHEHMM PaboThl (OKa3aHWM YCJIyru) noanexar yAoBAETBOPEHMIO B
CPOK, YCTaHOB/IEHHbIM A1 CPOYHOIO BbINOJIHEHMA PaboThl (OKa3aHWA yCayru), a B C/lydae, €C/iM 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbIM JOrOBOPOM O BbINOJIHEHUM PaboTbl (OKa3aHWMKM YCayru), KOTOPbIM Gbin
HeHazsiexalle MCNOJIHEH.

3. 3a HapyleHWe npeayCMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YAOB/ETBOPEHMA OTAE/bHbIX
Tpe6oBaHMIM NOTPEGUTENS MCMONHUTENb YNIAYMBAET MOTPEGUTENIO 3a KaXKAblM [A€Hb MPOCPOYKM HEYCTOMKY
(neHw), pasmep M NOPSAOK MCYMC/IEHUSA KOTOPOM OMpeAenslTCAa B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HactoAwero 3akoHa.

B cnyyae HapylleHWMA CPOKOB, YKasaHHbIX B MyHKTax 1 M 2 HacTosweW cTaTbM, NOTpebUTENb BrpaBe
npeabsABUTb UCMOJIHUTENO MHble TpeboBaHMA, NpeayCMOTPeHHble NMyHKTOM 1 cTatbM 28 M nyHKTamun 1 1 4
cTatbM 29 HacTosAwWwero 3akoHa.

Cratbsa 32. lpaBo noTpebuTena Ha OTKa3 OT MCMOJIHEHWMA A0roBopa O BbIMNOJIHEHWMM PaboT (OKa3aHWM
ycnyr)

(B8 pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpe6uTenb BnpaBe OTKA3aTbCSA OT MCMOJIHEHMS JOrOBOpa O BbLIMOJHEHUM PABOT (OKa3aHUM YCayr) B
no6oe Bpems NpU YC/IOBMM OMaTbl UCMOSHUTENO (DAKTUYECKM MOHECEHHbIX MM PacXOfoB, CBS3AHHbLIX C
MCNOJIHEHMEM 0653aTeIbCTB MO AAHHOMY OrOBOPY.

Cratbs 33. CMmeTa Ha BbIMNOJIHEHWE PaboTbl (OKa3aHWe YCayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe YCyru), npeayCMOTPEHHOM [OrOBOPOM O BbIMOJIHEHMM PabBoTbl
(OKa3zaHuM yCnyrm), MOXeT 6biTb COCTaBNeHa TBEPAAA MU NPUBAU3MTENbHAA CMETa.

CocTaBneHue TakoM CMeTbl N0 TPEGOBAHUIO NOTPEBUTENSA UM UCMIONIHUTENSA 06S3aTe/IbHO.

2. UcnonHuTenb He BrpaBe Tpe6oBaTb YBE/IMYEHMSA TBEPAOM CMETbI, @ NOTPEGUTENb - €€ YMEHbLUEHMS, B
TOM UYMC/ie B CJlydae, KOrfJa B MOMEHT 3aK/l0YeHMA [OroBopa MCKJ4Yanacb BO3MOXHOCTb NpeaycMOTpeTb
MOJIHbIM 06BEM MOAJSIENKALLMX BbINOJIHEHUIO PABGOT (OKA3aHWIO YCAYT) UM HEOBXOAUMbIX AJ/1 3TOr0 PACXOZ0B.

MUcnonHuTeNb MMeeT npaBo Tpe6oBaTb YBE/MYEHUA TBEPAOM CMETbl NMPpU CyLIeCTBEHHOM BO3pacTaHWM
CTOMMOCTM MaTepuanoB U 060pYyA0BaHUA, MPeAoCTaB/AEMbIX MCMOJIHUTENEM, a TaKXe OKa3blBaeMbIX eMy
TPETbMMM JIMLAMM YCAYr, KOTOpOe Henb3A Obl1o MpeaycMOTpeTb MpM 3akaiueHuM gorosopa. [lpy oTkase
noTpeéuTens BbIMNOJHUTbL 3TO TpeboBaHME UCMONHWUTE/Ib BNPaBe pacTOPrHyTb JOr0BOp B CyAe6HOM MopajKe.

(n. 2 B pen. ®egepanpvHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecan BO3HMKNA HEOOGXOAMMOCTb BbIMOJIHEHUA [AOMOJSHUTESIbHbIX PaboT (OKa3aHWA [OMOJHUTESIbHbIX
YC/yr) v Mo 3TOW NpUYMHE CYLLECTBEHHOrO MPEBbIUEHUS MNPUGAU3UTENBHOM CMETbl, WMCMONHUTENb 06S3aH
CBOEBpPEMEHHO MpeaynpeanTb 06 3TOM notpedutensa. Ecan notpebuTtens He fan coriacMe Ha npesblleHue
NpUGM3UTENBHOM CMETbl, OH BMpaBe OTKa3aTbCs OT MCMOJIHEHMA AoroBopa. B 3ToM ciyyae wcnonHuTeNb
MOXeT TpeboBaTb OT NOTPEOGUTENSA YNAaTbl LieHbl 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHY yCayry).

McnonHWTeNb, CBOEBPEMEHHO He nNpeaynpeaMBLIMM MOTPEGUTENS O HEOGXOAMMOCTU MPEBbILEHMS
NpUGAM3UTENBHON CMETbl, 06£A3aH MCMONHUTL JOroBOp, COXpaHAs MpaBO Ha onjiaty pa6oTbl (ycnyru) B
npeaenax npubAN3UTENbHON CMETI.

(n. 3 BBegeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinosHeHWe paboTbl U3 MaTepUana UCMOSHUTENS

1. UcnonHuTenb 0663aH BbIMNOJIHUTL PabOTy, ONpefesieHHY0 AOroBOPOM O BbIMOJIHEHWMM pPaboThbl, W3
CBOEro Marepuana M CBOMMM CpeiCTBaMM, €CINM MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb, NpeaocTaBMBLLMIA MaTepuan A/A BbINOJHEHUA paboTbl, OTBEYAET 3a €ro HeHajJsexallee
KayecTBO Mo fnpasuiam 06 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaJ/1IeXallero KayecTsa.

(B pea. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan MCNOJSIHUTENA OMNIAYMBAETCA MNOTPeOGUTENEM MNPU  3aK/OYEHUM YKa3aHHOro [JOroBopa
MO/HOCTbIO MM B pa3mepe, YKa3aHHOM B JOroBope O BbIMOJHEHUM PpaboTbl C YC/IOBUEM OKOHYATE/IbHOIO
pacyeTa npu MoJyYEHUU NOTPEBUTENEM BbINOJIHEHHOM UCMONIHUTENIEM PaboTbl, €CIM MHOW MOPSAAOK pacyeToB
3a MaTtepuan UCNONHUTENA HEe NPeayCMOTPEH COralleHUeM CTOPOH.
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(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMOTPEHHbIX JOrOBOPOM O BbINOJIHEHMM paboTbl, MaTepuan MOXKET ObliTb
npeaocTaB/ieH UCMOJIHUTENEM NOTpebuTento B Kpeaut. MNocnegytouiee M3MEHEHWE LieHbl NpefoCTaB/IeHHOro B
KpeauT maTepuana UCMONHUTENA He BNeYeT 3a CO60M nepepacyeTa.

(B pea. ®eanepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan WCMONHUTENA W HEOOXOAMMblE [ANA  BbIMOJIHEHMA paboTbl TEXHWYECKME CPeAacCTBa,

WHCTPYMEHTbI M Mpoyee JOCTaBAATCA K MECTY BbIMOJIHEHMA PaboT UCMONHUTENEM.

KoHcynbTaHTlA0C: NprMeYaHue.
O nNpMMEHEHMM NOJIOKEHUM CTaTbM 35 K OTHOLUEHMSAM MO AOroBOPY, CBA3AHHOMY C OKasaHMEM YC/yr Mo
XMMMYECKOM YNCTKE U3JEeNIMM, CM. Nncbmo PocnoTtpe6bHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BoinonHeHMe paboTbl M3 MaTepuana (C BelLblo) NoTpeduTens

1. Echn paboTa BbIMOMHAETCA MOMAHOCTBIO MM YAaCTMYHO M3 MaTepuana (C Belblo) noTpebuTtens,
UCMNONIHUTE/Ib OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (Bewy) 1 NpaBUJIbHOE €ro MCNnoJib30BaHUe.

UcnonHuTenb 0653aH:

npeaynpeauTb NoTpedbuTensa o HeENPUrogHOCTU UM HEAOOPOKAYEeCTBEHHOCTM NEepeaHHOro notTpebuTenem
marepuana (Bewm);

npeAcTaBuTb OTYET 06 M3pacxof0BaHMM MaTepMana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOM MAM  YacTMYHOM yTpaTbl (MOBpEXAEHWS) MaTepuana (Bewwu), MPUHATOro OT
noTpebuTens, UCNONHUTENb 0653aH B TPEXAHEBHbLIM CPOK 3aMEHMTb €ro OAHOPOAHbIM MaTepuasioM (BELLbH)
aHa/IorMYHOro KayecTsa M Mo KeNaHWo NOTpebmTeNa U3roTOoBMUTb U3Jene U3 OAHOPOAHOro Matepuana (BeLm)
B pa3yMHbIM CPOK, a NpU OTCYTCTBMM OZHOPOAHOrO MaTepuasna (BELLM) aHA/IOTMYHOrO KayecTBa - BO3MECTMTb
noTpeduTento ABYKpPATHYI0 LEeHy YTpayeHHOro (MoBpeXKAEHHOro) martepuana (BelM), a TaKXKe pacxodbl,
NMOHECEHHbIE NOTPEBUTENEM.

2. lleHa yTpayeHHOro (NoBpeXxAeHHOro) Matepuasna (Bewu) onpegensaeTca, UCXo4a M3 LieHbl MaTepuana
(Bewy), cywectBoBaBlUEM B TOM MeCTe, B KOTOPOM Tpe6oBaHWe MOTpPeGUTEeNs [AO/KHO 6bl10  6biTb
YZAOB/IETBOPEHO MCMOSHUTENIEM B J€Hb [0OPOBOJILHOMO Y[OBNETBOPEHMA TaKOro TPebGOBaHWSA MM B A€Hb
BblHECEHMA CyAEBHOro pelleHus, ecam TpeboBaHMe NOTpeduTens J06poBOJIbHO YAOBAETBOPEHO HE ObIIO.

LeHa maTepuana (Bewm), nepegaBaeMoro MCMNOJIHUTENO, ONpejenseTca B AOroBope O BbIMOJIHEHMM
paboTbl UM B MHOM JOKYMEHTE (KBMTaHLUMM, 3aKase), NOATBEPKAAIOLEM €ro 3aK/04YeHMe.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. McnonHuTeIb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYK MM HYACTUYHYIO yTpaTy (NOBpeXAeHue)
maTepuana (Belm), NPMHATOrO MM OT MOTPEOUTENA, ecau noTpebuTens npeaynpexieH UCNoSHUTENeM 06
0CO6bIX CBOMCTBaX MaTepuana (BELLM), KOTOPblE MOMYT MOBJIEYb 3a COGOM €ro MOJIHYI MW YaCTUUHYH yTpaTy
(noBpexAeHWe) SIM60 €CNM yKasaHHble CBOMCTBA MaTepuana (BEWM) He MOraM 6biTb O6HapyKeHbl npu
HaZNexallen NpMeMKE UCMOIHUTENEM 3TOr0 MaTepuasa (Bewm).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. 06M3aHHOCTb MCMOJHUTENA MHGDOPMMPOBATLb MOTPEOUTENA 06 OBGCTOATENBCTBAX, KOTOPbIE
MOrYyT TMOB/MATb Ha Ka4yecTBO BbIMNOJHAEMOM paboTbl (OKa3blBaeMOM YC/yru) WAM MoBJeYb 3a CO6OM
HEBO3MOXKHOCTb €€ 3aBepLUeHNUA B CPOK
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s3aH CBOEBPEMEHHO MH(OPMMPOBATL MOTPEGUTENS O TOM, UYTO COG/IAEHME YKA3aHMM
noTPeGUTENs U UHblE 0BGCTOATENbCTBA, 3aBUCALLME OT MOTPEBUTENSA, MOTYT CHM3UTb KauyeCTBO BbIMOJIHAEMOM
pa6oTbl (OKa3biBAEMOM YCNYru) UM NOBJIEYb 3a CO6OM HEBO3MOXKHOCTb €€ 3aBEPLLEHUS B CPOK.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE M 060CHOBaHHOE MH(MOPMMPOBAHME UCMOJIHUTENEM, B
PasyMHbIM CPOK HE 3aMEHMT HEMPUIOAHbIMA MM HEeA0GPOKAYECTBEHHBIM MaTEpPUas, HE M3MEHMUT YKasaHWM O
Croco6e BbINOJ/IHEHUA PabOoTbl (OKa3aHWA YCayru) AMb60 He YCTPaHMT MHbIX OBCTOATENIbCTB, KOTOPble MOryT
CHM3UTb KA4eCTBO BbIMOJIHAEMOM PaboTbl (OKa3blBAEMOM YCIYru), WCMOJHMTE/b BMpaBe OTKa3aTbCA OT
MCMONIHEHMA [0roBopa O BbINOJNHEHWM PaboTbl (OKa3aHMM YCAyru) M noTpeboBaTb MOJIHOMO BO3MELLEHMA
yObITKOB.

(B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Mopagok 1 opMmbl onnaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM YCyri)
(B pea. ®epepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)
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MoTpebutenb 06a3aH ONIaTUTb OKasaHHble eMy YC/Iyru B MOPAAKE M B CPOKMU, KOTOpble YCTaHOBEHbI
[IOrOBOPOM C MUCMOJIHUTEJIEM.

(vyacTb nepsas B pes. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06A3aH OMATUTb BLINOJIHEHHYIO WMCMOJIHUTENIEM B MNOJIHOM 06beme paboTy nocsie ee
NpuHATUA noTpebutenem. C cornacua notpedmtena paboTa MOXKET ObiTb Onsla4eHa MM MpU 3aKJIKYeHMM
[Jorosopa B NOJIHOM pa3Mepe MU NMyTEM BblJayuM aBaHca.

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Onnata oOKasaHHbIX YCAYr (BbIMOJIHEHHbIX pPaboT) MPOM3BOAMTCA MOCPEACTBOM HANMYHBIX MM
6e3Ha/IMYHbIX PacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickon Geaepaumm.
(4acTb TpeTbAa BBegeHa OenepasibHbiM 3aKOHOM 0T 27.07.2006 N 140-03)

Mpy MCNONb30BaHWMM Ha/MYHOM (DOPMbl pacyeToB onjiaTa ToBapoB (paboT, ycnyr) noTpebuTenem
NPOU3BOAMTCA B COOTBETCTBUM C YKa3aHMEM MpoJaBua (MCNOJIHUTENA) MYTEM BHECEHMA Ha/IMYHBIX AEHEMNHbIX
CpeAcTB MpoJaBuy (MCNOJIHUTEN0), /B0 B KPEAUTHYID OpraHM3aumio, JIM60 MAATEXHOMY areHTy,
OCYLLECTBAAIOWEMY AEATE/IbHOCTb MO MPUEMY NiaTexen (U3MYECKMX /L, NGO GAHKOBCKOMY M1aTEXHOMY
areHTy (cybareHTy), OCywecTBAAOWEMY AeATe/IbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O OaHKax M
6aHKOBCKOM AeATENbHOCTH, €C/IM MHOE HEe YCTaHOBNEHO (esepasibHbIMK 3aKOHAMM MU MHBIMM HOPMATUMBHBIMU
npaBoBbIMM aKkTamu Poccuickor ®epepaumn. Mpu 3TOM 06A3aTeNbCTBA MOTPEGUTENS nepes NpoAaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, YC/Yr) CYMTAOTCA MCMNOJIHEHHBIMM B pa3Mepe BHECEHHbIX
JEHEXHbIX CpeACcTB C MOMEHTa BHECEHMA HaJIMUHbIX [JEHeXHbIX CpeACcTB COOTBETCTBEHHO NpOoAaBLy
(McnonHuTEN0), NMO60 B KPEAMTHYH OpraHu3aumio, Aub0 MNAATEXHOMY areHTy, OCyLeCcTBAALWEMY
[AeATeNbHOCTb MO NpUeMy nnatexen U3MYECKUX NuL, IM60 6aHKOBCKOMY MJIATEXHOMY areHTy (CyGareHTy),
OCYLLECTBNAIOWEMY AEATE/IbHOCTb B COOTBETCTBMM C  3aKOHOZATENbCTBOM O 6GaHKax WM 6aHKOBCKOM
AeATeNbHOCTH.

(B pea. ®epepanbHbix 3aKoHOB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)

CraTbs 38. YTpatina cuny. - ®egepanbHbii 3aKoH oT 25.10.2007 N 234-03.
CraTba 39. PerynmMpoBaHme OKasaHWs OTAE/IbHbIX BUAOB YCAyr

MocneacTemMa HapyLEHUA YCI0BUM J0OroBOPOB 06 OKa3aHWM OTAE/bHbIX BMAOB YCAYr, €CAU TaKkue
JIOrOBOPbI M0 CBOEMY XapaKTepy He NoAnaAaloT Nnoj AeMCTBME HACTOALLEN I1aBbl, ONPeAenalTCA 3aKOHOM.

Cratba 39.1. [llpaBuMnia oOKas3aHWA OTAE/bHbIX BWAOB YC/Yr, BbIMNOJIHEHWA OTAE/IbHbIX BMAOB PpaboT
noTpebmTenam

(sBeaeHa ®egepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBuna oOKa3aHWA OTAENbHbIX BWAOB YC/AYr, BbINOJIHEHWA OTAE/IbHbIX BMAOB PaboT MnoTpeduTensm
ycTaHaB/mBatoTcA MpaBuTenbcTBom Poccuiickon deaepaumm.

Mnaea IV. TOCYJAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
MPAB NMOTPEBMUTEJ/IEU

CraTbs 40. ®efepanbHbIM rocyapCTBEHHbIM HaZ30p B 06/1aCTH 3alMTbl NpaB NoTpeéutenen
(B pea. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®efepanbHbIM roCcyAapCTBEHHbIM HaA30p B 0671aCTM 3alMTbl NpaB NOTpe6buTenen ocylecTBaseTca
YNO/IHOMOYEHHbIM  (beZiepasibHbIM  OPraHOM MCMOJIHUTENIbHOM BNacTM (Aafiee - opraH rocyAapCTBEHHOMO
Haz3opa) B nopsjke, ycTaHoBAeHHOM [paBuTenbCcTBOM Poccuickon Oesgepaumm.

2. ®epepanbHbIi rocyJapCTBEHHbIM HAA30p B 061aCTU 3alMThI MPaB NOTPEGUTENEN BKKOYAET B Ce61:

1) opraHmsaumio 1 NpoBeAeHWe NPOBEPOK COBNOAEHMA U3rOTOBUTENAMM (MCMOJIHUTENAMM, NpoJaBLaMM,
YMNO/IHOMOYEHHbIMM  OPraHM3aUMAMM  MAM  YNOJIHOMOYEHHBIMM  MHAMBUAYANIbHBIMU - NPEeANPUHUMATENAMM,
MMNopTepamMun) TpPeGOBaHWMM, YCTAHOB/IEHHbIX MEXAYHapoAHbIMW aoroBopamm Poccuickon  depepaumm,
HacTOAWMM 3aKOHOM, ApYyrMMK deaepasbHbIMM 3aKOHAaMM M MHbIMM HOPMATMBHbIMM MPAaBOBbIMM AKTaMM
Poccuiickon depepaumu, peryampyowmMmMu OTHOLWEHMA B 06/1aCTM 3alMTbl NpaB MnoTpeduTenen (panee -
obsa3aTtesibHble TpeboBaHUS), NPeANMCaHMIM AOKHOCTHBIX JIML, OpraHa rocyAapCTBEHHOMO HaA30pa;

2) opraHusauMio M MpoBeAeHUE MPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) o6s3aTesbHbiM
Tpe6oBaHMsAM, 06ecrneynBatoLLMM 6e30MacHOCTb TOBApOB (PaboT, YCAYr) ANA KU3HU U 340POBbs NOTpEGUTENEN,
OKpY’KawlleM cpeabl, npeaynpexaeHue AerMCTBUM, BBOAAWMX noTpebuTtenerd B  3ab/yKaeHue, W
npefoTBpalleHME MPUYMHEHMA Bpeda MMYLLECTBY NOTpe6bUTENEN, YCTAaHOB/IEHHBIM B COOTBETCTBUM C
MeXAyHapoAHbIMKU foroBopamu Poccuickon ®epepaumu, desepanbHbIMK 3aKOHAMM M MHBIMM HOPMaTMBHbBIMM
npaBoBbIMM akTamMmn Poccuickon Oegepaunm;


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D708N0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70BN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D708N0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DFEE9A99D84353ED2BE79264DACDEE9294A8D70B0FN9aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F3783982ED9EE9A99D84353ED2BE79264DACDEE9294A8D60D0BN9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D9E59599D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D9E59599D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2CD6EB9B99D84353ED2BE79264DACDEE9294A8D60D0FN9aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E29D8EE9D99D84353ED2BE79264DACDEE9294A8D60D0CN9a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60BN0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D08N9a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F3783992ADDEB9D99D84353ED2BE79264DACDEE9294A8D60D08N9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D0BN9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839B22DCEE9D99D84353ED2BE79264DACDEE9294A8D60D09N9a7K

3) npuMeHeHMe B nNopAAKe, YCTAHOBNEHHOM 3aKoHoZaTeNbCcTBOM Poccuiickon depepaumu, mep
npeceyeHns HapyLweHUI o6A3aTesIbHbIX TPEGOBAHWUM, BblAayy NMpeAnvcaHmi O NPEKPaLLEHUM HapyLLEHWUM NpaB
notTpebuTenel, O MNpPeKpaleHMM HapylleHW o6sA3aTeslbHbIX Tpe6oBaHMM, 06 YCTpaHEHWM BbIAB/IEHHbIX
HapyleHMM o06a3aTeNlbHbiX Tpe6OBaHMM, TMNpPUBJEYEHME K OTBETCTBEHHOCTM JIML, COBEPLUMBLUMX TaKMe
HapyLleHus;

4) cuCcTemMaTMyecKoe HabnwaeHWe 3a  MUCMONIHEHMEM 06s3aTefibHblX  TpeboBaHWMM, aHaaM3 WU
MPOrHO3MPOBAHUE COCTOAHUA MUCMOJIHEHMSA 065A3aTe/IbHbIX TPEGOBAHUM MPU OCYLLECTBEHUM M3rOTOBUTENISMU
(MCNONHUTENAMM, npojaBLamM, YNONHOMOYEHHbIMU OpraHu3aumamMm unm YNOJIHOMOYEHHbIMU
WMHAMBMAYa/IbHbIMW NPeAnpUHMMaTENAMM, MMNOPTEPAMM) CBOEWN AEATENbHOCTH;

5) cTaTUCTMYecKoe HabnaeHue B 061acTM obecneyeHus 3alWmMTbl NpaB noTpeéuteneM, y4eT M aHanm3
CNyYaeB MPUYMHEHMA BpeJa KM3HM M 3[0POBbl0 MNOTPEGUTENEN, OKPYXKAWWEN CpPpeae U  MMYLLEeCTBY
noTpeéuTeneM, CBA3aHHOro C NMPMOBGPETEHMEM M MCMO/Ib30BAHUMEM TOBApOB (PaboT, YCAYr) C HeAOCTaTKaMM,
oracHbIX ToBapoB (paboT, yc/ayr) /M60 C NpeAoCTaB/IEHUMEM MOTPEGUTENAM HECBOEBPEMEHHOM, HEMOJIHOM,
HeZ0CTOBEPHOM M BBOAALLEHN B 3ab61yXAeHMe MHDOpMaLmM 0 ToBapax (paboTax, ycayrax);

(B pea. ®enepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBejeHME aHaM3a M OueHKM 3ddeKTUBHOCTH deaepasbHOro rocyJapCTBEHHOIro
HaZ30pa B 06/1aCTH 3alMTbl NpaB NoTpe6buTenei;

7) eXerofHyto noAroToBKY Ha OCHOBaHMM pe3y/ibTaToB AEATE/IbHOCTU, NPEeAyCMOTPEHHOM MoANyHKTamM 1
- 6 HacToALEro MyHKTA, FOCYAapCTBEHHBIX AOKNAA0B O 3aluMTe npaB notpebutenen B Poccuickon deaepauymm
B NnopsiaKke, yCTaHoB/IeHHOM [paBuTenbcTBoM Poccuickon deaepaumm.

3. K oTHOWeHMAM, CBA3aHHbIM C ocylecTBaeHWeM deaepanbHOro rocyJapCTBEHHOro Haj3opa B 061acTu
3aWMTbl NpaB MOTpe6buTeNen, OpraHusaumer W NpoBEeAEHMEM MPOBEPOK WM3rOTOBUTENEM (MCMOSHUTENEMN,
NPOAABLOB, YMOJHOMOYEHHbIX OpPraHM3auuii MW  YNOJHOMOYEHHBIX MHAMBUAYANIbHBIX MpeAnpUHUMATENEN,
UMMNOPTEPOB), NPUMEHAIOTCA NoNOXKeHUA DeaepasibHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "0 sawuTte
npaB OPUAMYECKMX /ML M MHAMBMAYA/IbHBIX MpeAnpUHUMATENEN MPU OCYLLECTB/IEHMM FOCYAAPCTBEHHOMO
KOHTpOAA (Haa3opa) M MyHUUMMNA/IbHOro KOHTpoAa".

4. [lonXHOCTHble J/MUa oOpraHa rocyJapCTBEHHOr0O Haj3opa B nopagke,  YCTaHOBJIEHHOM
3aKoHozaTesIbcTBoM Poccuickon desepaumm, UMEOT NpaBo:

1) 3anmpawuBatb M MoaAy4yaTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MMCbMEHHBbIX 3anpocoB OT OpraHoB
rocyZjapCTBEHHOM B/IaCTU, OPraHOB MECTHOrO CamoynpaB/ieHMs, O6LECTBEHHbIX OpraHU3aumi, M3roToBUTE/IEN
(McnonHUTENnen, npoAaBLOB, YMOJIHOMOYEHHbIX OpraHu3auui MAM  YNOJIHOMOYEHHbIX  MHAUBWUAYANbHBIX
npeanpuHUMarenen, UMNOpTeEPoB) MHAOPMALMIO M JOKYMEHTbI MO BOMPOCAaM 3alLuThl MpaB NoTpebuTenek;

2) 6ecnpenAaTCTBEHHO NO NpeAbAB/IEHUN CNYXKEOHOro YAOCTOBEPEHMA U KOMMM MpUMKasa (pacnopaxeHus)
pyKOBOAMTENA (3aMeCTUTeNA PYKOBOAMTENA) opraHa rocy[apCTBEHHOrO Haj3opa O Ha3HAauYeHWW NpPOBEPKM
nocewate TEPPUTOPUIO, 3[aHUA, NOMELLEHNA U COOPYIKEHMUA, UCMOb3yeMble U3FOTOBUTENIEM (MCMOJIHUTENIEM,
NPOAaBLOM, YMNOJHOMOYEHHOM OpraHuM3auMen WM YNOJHOMOYEHHBIM MHAMBUAYANIbHBIM NPeANPUHUMATENIEM,
MMMOPTEPOM) NPU OCYLLECTBIEHUM CBOEM AEATENIbHOCTU, B LENISX NPOBEAEHMUS MEPONPUSATHI MO KOHTPOJIO;

3) npoBoAnTb OT60P Mpo6 M 06pasLoB TOBapOB, MpejAHa3HaYeHHbIX ANA peanusaumm U peannsyemblx
NnoOTPEBUTENAM, 418 NPOBEAEHUS UX UCCNEA0BAHUM, UCTIbITAHWUMA;

4) BblJaBaTb M3rOTOBUTENAM (MCMOJHUTENAM, NpoAaBLuaMm, YMNOJHOMOYEHHbIM OpraHuM3auusaM KM
YMO/IHOMOYEHHbIM  MHAMBUAYA/bHBIM  NpeAnpvHMMATENAM, MMNoOpTepam) MpeanuMcaHna O npeKpaLlleHnn
HapylleHWM npaB MoTpe6uTenei, o MpeKpalleHMM HapyLlleHUit 06a3aTesibHbiX Tpe6oBaHWM, 06 YCTpaHeHUM
BbISIBJIEHHbIX HapyLleHWM 0653aTeflbHbIX TpeboBaHWM, O MPOBEAEHUM MEpOoNpUATUIA Mo  o6ecneyeHmo
npesoTBPALLEHUS BPEAA KU3HWU, 340POBbI0 M MMYLLECTBY NOTPEGUTENEN, OKPYKatoLLEN cpese;

5) coctaBnATb NpPOTOKOJIbI 06 aAMMHMCTPATMBHbIX MPaBOHAPYLIEHUAX B 061acTM  3alMTbl Mpas
noTpebuTeneM, paccMaTpuBaTthb Aesla 06 yKa3aHHbIX aiMMHUCTPATUBHbBIX NPABOHAPYLWEHMSAX M MPUHUMATb MepbI
Mo NPeAoTBPALLEHUIO TAKMX HapYyLUEHMH;

6) HanpaenATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuasibl, CBA3aHHblE C HapPYLIEHUAMM 006A3aTe/bHbIX
Tpe6oBaHMM, A1 PELUEHUS BONPOCOB O BO3OYXAEHMM YrOJIOBHbIX A€/ MO NPU3HaKam NpecTynieHuHn;

7) obpawaTtbCs B CyA4 C 3asB/IEHMSAMM B 3alMTy TMpaB MOTPeGUTENENM, 3aKOHHbIX WHTEPecoB
HeonpeaeNeHHOro Kpyra noTpebuTesnel, a TaKKe C 3asBAEHUAMM O JIMKBUAALMWU U3rOTOBUTENS (MCNOHUTENS,
npoAasLa, YNoJIHOMOYEHHOM OpraHu3aumu, MMNopTepa) M60 O NpeKpaLLeHUN AeATENBHOCTU UMHAMBUAYAIbHOMO
npeanpuHuMaTensa (YnoJIHOMOYEHHOro MHAMBUAYANIbHOIO NpeafipMHuMaTenia) 3a HeogHoKpaTHoe (ABa U 6onee
pa3a B TeyeHWe OAHOro KaJieHAApHOro roga) Mau rpyboe (noBieKwee CMepTb MM MaccoBble 3abosieBaHMA,
OTpaBJ/IEHMS NIOAEN) HapYLLEHUE NpaB NoTpedUuTenen.

5. OpraH rocyapCTBeHHOro HaZ3opa MOXeT ObiTb MPMBAEYEH CYJOM K y4yacTuio B Aesie Mbo Brnpase
BCTYNaTb B A€/10 MO CBOEM MHMLMATMBE MK MO MHULMATMBE NNL, YYACTBYIOWMX B Aene, ANA AaYM 3aKIYEHUA
no Zeny B LENAX 3aWwmMTbl NpaB noTpeéutener B Nopsake, yCTaHOB/EHHOM 3aKOHOAATENbCTBOM POCCHMIMCKOM
depepauymm.

5.1. MNpeanucaHue, BbliAaHHOE MPU OCYLLECTB/IEHMM TOCYAapCTBEHHOrO Haj3opa B 06/1aCTU 3aluThbl Npas
noTpebuTenei, MOXeT 6biTb 063KasloBaHO B apGUTPaKHbIM CyJ, B TEYEHME TPEX MECALEB CO AHA ero Bblgauun. B
c/lyyae MNpUHATUA 3anaBNeHMA 06 06XasnoBaHMM 3TOrO0 MpeAanucaHusa K MNpOM3BOACTBY apoMTpa)KHOro cyga
UCMNONIHEHWE 3TOro MpeanucaHusa MpUMOCTaHaB/MBAETCA [0 AHA BCTYMJIEHWMA PELUEHUA apOUTpaXKHOro cyja B
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3aKOHHYI0 CHAy.
(n. 5.1 BBegeH ®epepasbHbiM 3aKOHOM OT 21.12.2013 N 363-03)

6. OpraH rocyapcTBEHHOro Haz3opa BrnpaBe AaBaTb Pa3bACHEHWMA MO BOMPOCAM NMPUMEHEHMSA 3aKOHOB M
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuickon deaepaumu, peryimpyrowmx OTHOLWEHUA B 06/1aCTH 3almTbl
npaB NoTpeduTenen.

7. TocyaapCTBEHHbIM HAZ30p 3a COOTBETCTBMEM TOBApOB TPe6GOBaHWMAM 6€30MacHOCTM, YCTaHOB/IEHHbIM
TEXHUYECKMMM  pErlaMEHTaMM, OCYLLUECTBAAETCA TaKXKe YMOJIHOMOYEHHbIMU  (eaepasibHbIMM - OpraHamm
MCMOJIHUTE/IbHOM B/IACTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®desepaumm O TEXHUYECKOM
peryimpoBaHuu.

8. OpraH rocyaapCTBEHHOro HaA30pa COBMECTHO C YMOJHOMOYEHHbIMM deaepanibHbIMM  OpraHamm
MCMONIHUTE/IBHOM BJ/IAaCTM, YKa3aHHbIMM B MYyHKTE 7 HacTOALEM CTaTbM, OCylecTBAseT (hOPMMPOBAHME M
BeAEHME OTKPbITOrOo M 06LLef0CTYMHOro rocyAapCTBEHHOro WMHMOPMALMOHHOIO pecypca B 061acTM 3almThl
npaB noTpebuTtenen, KadectBa M 6e30MacHOCTM ToBapoB (paboT, ycayr) B MNopsigKe, YCTAHOB/IEHHOM
MpaBuTenbcTtBoM Poccuickon ®egepaumm.

(n. 8 BBeaeH ®egepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

Ctatbs 41. O65A3aHHOCTb WM3roTOBMTENS (MCMOJIHUTENSA, MPOJaBLA, YNOJHOMOYEHHOM OpraHu3auuu uam
YNOJIHOMOYEHHOIO MHAUBMAYANIbHOrO npeanpuHUMaTtesnia, MMNopTtepa) Mo npeaocTaBAeHMo MHbOpMauum
OpraHy rocyaapCTBeHHOro Haa3opa

(B pea. ®epepanpvHoro 3akoHa ot 18.07.2011 N 242-03)

MU3roToBuUTENlb  (MCMONHWUTENb, NPOJABEL, YMNOJHOMOYEHHAA OpraHM3aums MM YNOJHOMOYEHHbIN
WMHAMBMAYa/IbHBIM MpeAnpUHUMATENb, MMMOPTEP) NO TPeb6OBaHUIO OpraHa rocyJapCTBEHHOrO Haz3opa, €ro
JOJIXKHOCTHbIX /UL, 06513aH NPeAOCTaBMTb B YCTAHOBIEHHbIM MMM CPOK JOCTOBEPHBIE CBEAEHUS, AOKYMEHTALMIO,
06BbACHEHWUA B MUCbMEHHOM U (MNIM) YCTHOM (hOpMe U MHYI0 MHMDOPMALMIO, HEOBXOAMMYIO ANA OCYLLEeCTBAEHUA
OpraHoM roCyZapCTBEHHOrO HazA30pa M €ro JAO/KHOCTHbIMM - JIMLUAMM  MOJIHOMOYMM, YCTaHOBJIEHHbIX
3aKoHozaTesIbcTBoM Poccuickon deaepaumm.

CraTbs 42. YTpatuna cuny. - ®eaepanbHbii 3aKoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. TONHOMOYMA BbICIUMX MCMONHUTE/IbHLIX OPraHOB OCYJapCTBEHHOM BNACTU CY6BHEKTOB
Poccurickon Gesepaupm B 061aCTH 3almThl PaB noTpebuTenen

(sBeaeHa defepasnbHbIM 3aKoHOM OT 21.12.2004 N 171-03)
BbiCLUMIM MCMONHUTENBHBIM OpraH rocyZapCTBEHHOM B/laCTM COOTBETCTBYKOLLEro Cy6bekta PoccuickoM

desepaumm OCyLLECTBNSET MEPONpUATUA MO peasnsaumu, o6ecneyeHuio M 3almTe npaB noTpeduTenei U B
npeaenax CBOMX MOJHOMOYMI NPUHUMAET OnpeaesieHHble Mepbl.

KoHcynbTaHTlM0C: NpUMeYaHue.

MonoxeHna cTaTbM 42.2 pacnpoCTPAHATCA Ha MOJIHOMOYMS deaepasibHbIX OpPraHoOB MCMOIHMUTE/IbHOM
BJ1aCTU, KOTOPblE He nepezaHbl 415 OCYLECTBIEHMS OpraHaM rocyAapCTBEHHOM BlaCTM CyGbEKTOB POCCHMIMCKOM
depepaunn 1 opraHam MECTHOro CaMoyrMpaB/ieHUA COOTBETCTBYIOLMMM pedepasibHbIMM 3aKOHAMM.

Cratba 42.2. lMepefaya OCYWECTBAEHMS MNOJHOMOYMIA OpraHa roCyAapCTBEHHOO HAaZ30pa OpraHam
MCMOJIHUTE/IbHOM BNAcTU Cy6beKTOB Poccuickon deaepaumm

(BBepgeHa PepepanbHbiM 3aKoHOM oT 13.07.2015 N 233-03)

Mo/sHOMOYMS OpraHa rocyZapCTBEHHOro HaA3opa Mo OCYLECTB/EHMIO dheAepasibHOro rocyAapCTBEHHOrO
Hag3opa B 061acTM 3alWMTbl MpaB MOTPEGUTENENM MOryT nepeaBaTbCsA AN OCYLIECTB/IEHUA OpraHam
MCMOJIHUTE/IBHOM BNAcTM Cy6beKTOB Poccuickol depepaumm noctaHoBieHMsMMU MpaBuTenbcTBa PoCCHMIMCKOM
depepaumn B nopsaake, yctaHoBaeHHOM PefepasibHbiM 3aKOHOM OT 6 oKTAGpA 1999 roga N 184-03 "06 06Lwmx
MPUHUMMNAX  OpraHM3auMM  3aKOHOAATE/bHbIX  (NMPEACTaBUTE/NIbHbIX) M UCMOJIHMUTE/IbHbIX ~ OpraHoB
rocyZjapCTBEHHOM BACTU Cy6bekToB Poccuiickon Geaepauum’.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLeHWEe NpaB MOTPe6UTENEN, YCTAHOB/IEHHbIX 3aKOHAaMW M UHbIMM
HOpMaTMBHbIMM NMPaBOBbIMM akTamm Poccurickon Geaepaumm
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(8 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHuWe npas NoTpe6uTeNier, YCTAHOB/IEHHbIX 3aKOHAMM M MHbIMM HOPMATMBHbIMM MPABOBbIMM
aKkTamm Poccuiickon ®eaepaumm, npoaasel, (MCNOAHUTENb, MU3rOTOBUTE/Ib, YNOJHOMOYEHHAs OpraHM3aums uam
YNOJIHOMOYEHHbIM UHAUBMAYA/IbHBIM NPEeANPUHUMATEb, UMMNOPTEP) HECET aAMUHMUCTPATMBHYIO, YrOJIOBHYIO MM
rpaykAaHCKO-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepaumm.

Cratbsa 44. OcyluecTB/EHWE 3alMTbl NpaB NOTPpeGUTENEN OpraHaMM MECTHOrO CamoynpaBieHus
(8 pea. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awmTbl nNpaB NoTpe6UTENEN HA TEPPUTOPMM MYHMLMMAZIBHOrO 06pa3oBaHMsA OpraHbl MECTHOro
camoyrnpaB/ieHWA BNpaBe:

paccmaTpuBaTh Kasobbl NOTpebuTeNen, KOHCYIbTUPOBaTb MX MO BONPOCaM 3alUMTbl MpaB NOTPeGUTENEN;

o6palyaTbCs B Cy/Abl B 3alUMTY NpaB noTpeébutenen (HeonpeaeneHHoro Kpyra notpeourenem).

Mpyu BbiABAEHUM MO Kasobe NOTpedbuTens ToBapoB (paboT, YC/yr) HeHaa/NeXkallero Kadectsa, a TaKke
OMacHbIX A5 JKM3HU, 3[0POBbS, MMYLLECTBA NOTPEGUTENIEN M OKPYIKAIOLWWEN Cpelbl HE3AMEANUTENbHO M3BELLATD
06 3ToM deaepasibHble OpraHbl MCMOJIHATENIbHOM BJIACTM, OCYLLECTBASAIWME KOHTPO/Ib 32 KAyeCTBOM M
6€30nMaCcHOCTbIO TOBApOB (paboT, ycayr).

MpueM kano6 noTpebuTener MOXKEeT OCYLECTBAATbCA Yepe3 MHOrodyHKUMOHa/IbHbIE  LEHTPbI
npeAoCcTaB/IeHUS FOCYAAPCTBEHHbIX M MYHMUMMANbHBIX YCAYT.

(4acTb TpeTbs BBeaeHa PepepasnbHbiM 3aKoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MNpaBa 06LWECTBEHHbIX 06bEAMHEHUIM NOTPEGUTENEN (MX acCoLMaLIMM, COHO30B)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxkgaHe BrpaBe 06bEAUHATLCS HA J0OPOBOJIbLHOM OCHOBE B OOLIECTBEHHblE 06bEAUHEHUA
notpeéuTenen (Mx accoumaumu, COH3bl), KOTOpblE OCYLIECTBASIOT CBOKW AEATENIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX 06beAMHEHUI (MX accolMaLmMi, CO30B) M 3aKOHOAAaTENbCTBOM Poccuickon deaepauun.

2. O6wecTBeHHble 06beanHeHMA noTpebuTenen (Mx accoumaumm, COow3bl) ANS OCYLECTB/IEHUS CBOMX
YCTaBHbIX Liesiel Bnpase:

y4yacTBOBaTb B pa3paboTKe 065A3aTe/IbHbIX TPEGOBAHMIM K TOBapaM (paboTam, yCayram), a TaKKe NpoeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuickor ®deaepauum, peryamMpylowmx OTHOWEHUS B
06.1aCTH 3alLMTbI NpaB NnoTpebuTenen;

NpoBOAWUTbL HE3aBMCMMYI0 IKCNEepTU3y KadecTBa, 6e30MacHOCTM TOBapoB (paboT, ycayr), a TaKkxke
COOTBETCTBUSA MOTPEOMUTENIbCKMX CBOMCTB TOBApOB (PaboT, YC/yr) 3asBi€HHOM NpoAaBLaMM (M3roTOBUTENSAMM,
UCMNONHUTENSAMM) MH(DOPMALMK O HUX;

OCYLLECTB/ATb 0B6LUECTBEHHbIM KOHTPO/Ib 3a COG/I0AEHUMEM MpaB NOTpeGUTeNnel M HanpasBAsTb B OpraH
rocyZjapCTBEHHOrO HaA30pa M OpraHbl MECTHOrO CaMoyrnpaB/ieHus MHGopMaumio o dakTax HapyLieHWM npas
notTpeéuTenen Ans NpoBeAEHUS MPOBEPKM 3TUX (DAKTOB M NPUHATMS B C/ly4ae MX MOATBEPKAEHWA Mep Mo
NpeceyeHuno HapyLeHUi NpaB noTpebuTenei B npeaenax MOJHOMOYMM YKa3aHHbIX OpraHoB, Y4acTBOBaTb B
NpoBeAeHMM IKCNEpPTM3 Mo (aKTaM HapylLeHWM NpaB noTpebuTesniel B CBA3M C 06palLeHUAMM NOTpeGUTENEN.
Mpu oCywWwecTBNEHUN OBLLIECTBEHHOIO KOHTPOJIA 06LECTBEHHbIE 06beAUHEHMA NOTPEGUTENEN (MX accoumaLmm,
COl3bl) He BrpaBe TpPe6oBaTb OT M3rOTOBUTENEN (MCMOSIHUTENEM, NPOAABLOB, YNOJHOMOYEHHbIX OpraHu3aumi
MM YNOJIHOMOYEHHBIX WMHAMBUAYAJIbHBIX NpeanpuHUMATENEN, WMNOPTEPOB) NPEACTaB/IEHME [OKYMEHTOB
(BbINOSIHEHUE LAEMCTBUIM), 06A3AHHOCTb NPeACTaB/eHMUA (BbIMOJIHEHMS) KOTOPbIX MO Tpe6oBaHMIO NOTpe6UTeNs
He YCTaHOB/IEHA 3aKOHOM,;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHMOPMaLMIO O NpaBax NOTPEGUTENEN U O HEOBXOAUMBIX AEMCTBMSAX MO 3alMTe 3TUX
npaB, O pe3ysbTaTaXx CPaBHMTE/IbHbIX WMCCNEOBAaHUM KayecTBa TOBApOB (paboT, YC/Ayr), a TaKke MHyH
uHdopMaumio, KoTopas 6yaeT Cnoco6CTBOBATb peanmsaumm MNpaB M 3aKOHHbIX MHTEPECOB MNoTpebuTenen.
My6amKyemMble 06LECTBEHHbIMM 06BbEeAMHEHUAMM MNOTpebuTenen (Mx accoumaumamM, COK3aMM) pesy/bTaTthl
CpaBHMTE/IbHbIX UCC/IE0BAHMIM KayecTBa TOBapOB (PaboT, YCAYr) He ABMSIOTCSA PEK/IAMOM;

BHOCWUTb B hefiepasibHble OpraHbl UCMOJIHUTENBHOM BIACTU, OpPraHM3auMu NPeaNoKeHNUsS O NMPUHATUM MEp
Mo MOBbLILEHMIO Ka4yecTBa TOBApOB (paboT, ycayr), No NPMOCTaHOBIEHUIO MPOM3BOACTBA U peannsaumm TOBapoB
(BbINONHEHUA PpaboT, OKas3aHWA YCAYr), MO OT3blBy C BHYTPEHHEro pblHKa TOBAapoOB (paboT, ycnyr), He
COOTBETCTBYIOLMX MPEeAbABAAEMbIM K HUM M YCTAHOBJIEHHbIM 3aKOHOAaTeNbCTBOM Poccuiickon degepaumm o
TEXHUYECKOM perymMpoBaHuM 06A3aTe/IbHbIM TPEOOBAHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl M defepanbHble OpraHbl MCMOJIHUTENIbHOM BACTM MaTepuasbl O
NPUBJIEYEHUN K OTBETCTBEHHOCTU /WL, OCYLLECTB/IALMX NPOU3BOACTBO M peasiM3aLuio TOBapOB (BbIMOJIHEHME
paboT, OKasaHMe YyCayr), He COOTBETCTBYHOLMX NPEeAbABNASEMbIM K HUM 0653aTe/ibHbIM TPEOOBAHMAM, a TaKXKe
HapyLlawLWwmx npasa NoTpebutenei, yCTaHOBNEHHbIE 3aKOHAMM M MHBIMM HOPMATMBHBLIMM MPaBOBbIMM AKTaMM
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Poccuiickon Gepepaumm;

o6pallaTbCs B OpraHbl NPOKypaTypbl C NPOCb6aMM NMPUHECTM NPOTECTbI O NPU3HAHMM HEAEMCTBUTE/IbHbIMM
aKTOB (hesiepasibHbiX OpraHOB MCMOJIHUTENIbHOM BJIAaCTU, aKTOB OPraHOB MCMOJIHUTE/IbHOM B/IaCTU Cy6bEKTOB
Poccuiickon ®dezepaumm M aKTOB OpPraHOB MECTHOrO CaMOYMpaBJIEHUS, MPOTMBOPEYALMX 3aKOHAaM M MHbIM
pEryivpyloWwmMM OTHOLWIEHMSA B 06/1aCTM  3aliMTbl MpaB noTpebuTeneid HOpMaTMBHbIM MPABOBbIM aKTam
Poccuiickon depepaumm;

o6pallatbCs B CyAbl C 3aAB/IEHUSAMM B 3aLUMUTY MPaB NOTPEGUTENEN M 3aKOHHLIX MHTEPECOB OTAEJIbHbIX
noTpeéuTenen (rpynnbl NOTpeGUTENEN, HEONPEAEIEHHOIO Kpyra noTpebuTenei);

y4yacTBOBaTb COBMECTHO C OPraHOM rOCYZApCTBEHHOrO Haj3opa B (OPMMPOBAHMM  OTKPbITbIX M
06LLe0CTYMHbIX rOCYAAPCTBEHHbIX MHMOPMALMOHHBIX PecypcoB B 06/1aCTM 3almTbl MpaB MNoTpeéuTenen,
KayecTBa M 6e30MacHOCTU TOBApOB (pPaboT, ycayr).
(a63au BBeaeH dPegepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbs 46. 3awWwmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeAe/IeHHOro Kpyra notTpedutenen
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyaapcTBeHHOro0 HazA30pa, OpraHbl MECTHOrO CamoyrpaB/ieHMA, 06LIeCTBEHHble 06beanHEHMUS
notpeébutenen (Mx accoumaumu, Co3bl) BNpaBe NpeabsaBAATb MCKM B CyAbl O NpPeKpaweHn1 NpoTMBOMNPaBHbIX
J[ENCTBMM M3rOTOBUTENA (MCMOJIHUTENSA, MNpoAaBUa, YMNOJIHOMOYEHHOM OpraHu3auuu MM YroJIHOMOYEHHOIrO
WUHAMBUAYA/IbHOMO NpeANpUHUMATENA, MMNOPTEPA) B OTHOLLEHMM HEONPEeAEIEHHOr0 Kpyra noTpedutenem.
(yacTb nepBas B pes. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yaOBNETBOPEHWMM TAaKOrO MCKa CyJ 06A3blBaeT NMpaBOHAPYLUMTENS JOBECTU B YCTAHOBJIEHHbIM CyA0M
CPOK Yepes CpefCcTBa MacCcoBOM MHMDOPMALIMM MIM MHBIM CMOCO60OM 10 CBEAEHMA NOTpeGUTENIeN pelleHne cyaa.

BcTynuBlEee B 3aKOHHYK CWMly pelleHMe cyAa O NPU3HAHMM AEUCTBUM M3rOTOBUTENA (MCMOSHUTENS,
npoJiaBua, YMOJIHOMOYEHHOM OpraHM3aumMmM MAM  YNOJHOMOYEHHOrO MHAMBUIYA/ILHOrO MpeAnpUHUMaTENs,
umnopTepa) NPOTUBOMNPABHLIMM B OTHOLLEHMM HEOMNPEAENIEHHOro Kpyra notpeburenen obasatesibHo ANs cyaa,
pacCMaTpUBAIOLLErO MCK MOTPe6UTENs O 3alMTe ero npae, BO3HMKLUMX BCAEACTBME HACTYMN/IEHMA rpaXKAaHCKo-
NpaBOBbIX NOCNEACTBUIN AEMCTBUIM U3FOTOBUTENSA (MCMONHMUTENS, NPOAABLA, YNOJHOMOYEHHOM OpraHU3auum Mam
YNOJIHOMOYEHHOIr0 WHAMBMAYaANbHOrO MpeAnpuHUMMATENs, UMMopTepa), B YacTM BOMPOCOB, MMENIU JIM MECTO
TakKMe [EeMCTBMA M COBEpLUEHbl JIM OHU M3FOTOBUTENEM (MCMONHMUTENEM, MNPOAABLIOM, YMNOJHOMOYEHHOM
opraHmsaumen Uam yrnoaHOMOYEHHbIM MHAMBMAYAIbHBIM NPeAnpUHMMATENIEM, UMMOPTEPOM).

OaHOBPEMEHHO C  YAOB/IETBOPEHMEM  MCKa, MNpPeAbsB/IEHHOrO  O6LECTBEHHbIM  06beAMHEHMEM
notpeéutenenm (Mx accoumaumeM, COH30M), OpraHamMM MECTHOroO CamoyMnpaB/ieHMSA B  MHTepecax
HeomnpeJeNeHHoro Kpyra notpeéuTtenem, cya MNPUMHUMAET PpeLleHME O BO3MELEHMU O6LEeCTBEHHOMY
o6beauHeHMI0 noTpebuTenen (Mx accoumalmMm, Cosy), opraHam MECTHOTO CaMOoyMpaB/IEHMA BCEX NMOHECEHHbIX
no Aeny cyAebHbIX U3JEPHKEK, a TAKKe MHbIX BO3HMKLIMX [0 06pallleHus B CyJ M CBA3aHHbIX C PaCCMOTPEHMEM
JleNla HeobXOAMMbIX PacxXoZoB, B TOM YMC/e pacxoAOB Ha MpOBEAEHME HE3aBMCMMOM SKCMepTU3bl B Ciyvae
BbISIB/IEHMA B pe3y/ibTaTe NpOBeAeHMA TaKOM 3KCNepTM3bl HapyLleHWs 06s3aTesbHbiX TpeboBaHWM K ToBapam
(paboTtam, ycnyram).

Mpe3uaeHT
Poccuiickon depepaumm
b.E/IbUNH
Mocksa, [om CoseTtoB Poccum
7 depana 1992 roga
N 2300-1
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